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Abstract:

This study aims to find out the role of quality of services in strengthening the
mental image of the enterprise, being one of the basic variables to which customers
pay great attention in choosing products and comparing them, and thus forming a
positive or negative feeling and impression according to his experience in using those
products, and this is what poses a challenge to enterprises with the need to provide
products that suit the expectations and preferences of the customer and thus form a
good image of the enterprise and its products, especially with the spread of
competitive alternative products on the one hand, as well as changing desires
customers continuously on the other hand.

The results of the field study were that the quality of service has an important
role in strengthening the mental image of the green kindergarten in the city of
Laghouat, where the guarantee dimension had a statistically significant role in
strengthening its mental image at the level of significance 5%, and the hypothesis of a
statistically significant role for each of tangibility, reliability, response as well as
empathy was rejected in strengthening its mental image at the level of significance
5%, and it should be noted that there are no fundamental differences to strengthen the
mental image of the kindergarten Green is due to demographic variables at the
significance level of 5%, and a number of recommendations were made that can
effectively contribute to developing the quality of green kindergarten services in
order to strengthen its mental image.

Key Words: Service Quality, Mental Image, Green kindergarten.
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Jelas aluseasl 31531 Ol dla>Y) Olyles-Y1 SPSS 22 gl Silr 2:(03) 43, goll
glisS Wi

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 64 100,0
Excluded? 0 ,0
Total 64 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

,823 30




salall

Aoyl due jailas SPSS.22 maby Sz 1(04) o3, oll

Frequencies

Statistics
il
N Valid 64
Missing 0
ol
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 20 31,3 31,3 31,3
& 44 68,8 68,8 100,0
Total 64 100,0 100,0
Frequencies
Statistics
anll
N Valid 64
Missing 0
el
Cumulative
Freguency Percent Valid Percent Percent
Valid 840 oo &8 40 62,5 62,5 62,5
449 N 40 e 18 28,1 28,1 90,6
S50 6 9,4 9,4 100,0
Total 64 100,0 100,0




Statistics
edlaill (s ginall

N Valid 64

Missing 0
el (s i)
Cumulative
Frequency Percent Valid Percent Percent

valid s e B 4 6,3 6,3 6,3
G5l raa 36 56,3 56,3 62,5
Lle el 19 29,7 29,7 92,2
sl 5 7.8 7.8 100,0
Total 64 100,0 100,0

Statistics
Al )

N Valid 64

Missing 0
Al 5l
Cumulative
Frequency Percent Valid Percent Percent

Valid b 5 41 64,1 64,1 64,1
a Jueel 9 14,1 14,1 78,1
e i 3 4.7 4.7 82,8
Jee 00 11 17,2 17,2 100,0
Total 64 100,0 100,0




Statistics
Jaall
N Valid 64
Missing 0
Jaal
Frequenc Cumulative
y Percent Valid Percent Percent
Valid z2 30000 o JEf 17 26,6 26,6 26,6
260000 o & ) z2 30000 o 23 35,9 35,9 62,5
z290000 ! > 600000+ 10 15,6 15,6 78,1
390000 ¢ S| 6 9,4 9,4 87,5
JR o 8 12,5 12,5 100,0
Total 64 100,0 100,0




Descriptives

Descriptive Statistics

Ol ) Syl Ldo gt slia=1 1(05) o3y 3l

Std.

Mean Deviation
el 64 2,89 362
£2 64 2,83 420
g3 64 1,92 719
¢4 64 2,88 418
s salal 64 2,63 282
¢5 64 2,75 471
¢6 64 2,95 213
e7 64 2,78 453
8 64 2,27 672
Lol 64 2,69 264
€9 64 2,97 175
£10 64 2,94 244
gll 64 2,89 315
gl12 64 2,55 561
EREUIRY 64 2,84 210
£13 64 2,92 324
gl4 64 2,92 324
¢15 64 2,97 175
¢16 64 2,66 597
Clanall 64 2,87 263
£17 64 2,33 691
£18 64 2,95 213
£19 64 2,58 612
£20 64 2,42 ,686
aaladl) 64 2,57 ,338
g21 64 2,88 ,378
£22 64 2,66 623
£23 64 2,86 ,350
£24 64 2,83 420
£25 64 2,92 270
£26 64 2,83 420
£27 64 2,92 270
£28 64 2,92 270
£29 64 2,88 333
€30 64 2,92 270
5 seall dgadl 64 2,86 217
Valid N (listwise) 64

salall
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Regression

Model Summary

Std. Error
Adjusted R of the
Model R R Square Square Estimate
1 ,819° ,672 ,643 ,130
a. Predictors: (Constant), —ablll, alaiuy), dpalaie V)| daw galall)
Olanzall
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 1,996 5 ,399 23,713 ,000°
Residual ,976 58 ,017
Total 2,972 63
a. Dependent Variable: 3, sall_ 41l
b. Predictors: (Constant), —ahlxill, 4wy, dalaic¥), 4 galdl), Glasall
Coefficients®
Standardize
Unstandardized d
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 470 ,290 1,623 ,110
A galall ,038 ,073 ,050 ,525 ,601
Tpale ) ,056 ,069 ,068 ,815 419
EREN ,140 ,081 ,135 1,722 ,090
Clasall ,581 ,081 ,704 7,128 ,000
akalail) ,030 ,055 ,047 ,556 ,581

a. Dependent Variable: 3 sl 4




Coefficients?

aalall

Unstandardized Coefficients

Standardized

Coefficients

Model

B Std. Error Beta t Sig.
1 (Constant) ,963 ,180 5,356 ,000
(laucall ,662 ,062 ,803 10,594 ,000
a. Dependent Variable: 5, pall_4a
T-Test
Group Statistics
Std. Std. Error

il N Mean | Deviation Mean
Ladll Bjsall 8D 20 2,87 ,205 ,046

il 44 2,85 ,225 ,034

Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean | Std. Error Difference
F Sig. t df Sig. (2-tailed) | Difference | Difference | Lower Upper
s,sall_ Equal variances
Ll assumed ,542 464 347 62 ,730 ,020 ,059 -,097 ,138

Equal variances
Hot assumed 359 40,136 721 ,020 ,057 -,095 ,136




Oneway

ANOVA
5 ) seall Agaldll
Sum of Mean
Squares df Square F Sig.
Between Groups ,025 2 ,013 ,261 771
Within Groups 2,947 61 ,048
Total 2,972 63
M‘ 6}3..«1\
ANOVA
B pall dgiadl)
Sum of Mean
Squares df Square F Sig.
Between Groups , 116 3 ,039 ,811 ,493
Within Groups 2,856 60 ,048
Total 2,972 63
- ~”i.§‘
ANOVA
) peall dgialdl)
Sum of Mean
Squares df Square F Sig.
Between Groups , 206 3 ,069 1,490 ,226
Within Groups 2,766 60 ,046
Total 2,972 63
Joa
ANOVA
) pall duiall)
Sum of Mean
Squares df Square F Sig.
Between Groups ,337 4 ,084 1,888 ,125
Within Groups 2,635 59 ,045
Total 2,972 63




