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Summary of the study:

This study aims to measure and analyze the effects of internal communication on resisting
change among workers of the National Fund for Social Insurance Agency for workers to
proceed with lugs. The elements of the study were identified with an independent internal
communication variable in its three dimensions: (the effectiveness of the performance of
workers, improving communication channels between workers and heads, strengthening the
relationship between workers and heads), the medieval variable represented in the quality of
the information, and a variable of resistance to change.

To achieve the objectives of the study, its questionnaire was developed for the purpose of
collecting information and data from the study sample, which numbered 49, where the
modeling method was used with structural rates and the use of the (Smart Pls3) program
with the aim of studying the various relationships between the studied variables and
identifying direct and indirect effects of the variable The independent of the follower in the
presence of an intermediate variable between them.

The study concluded that there is a statistically indicative effect of internal communication on
resisting change among workers in the National Fund for Social Insurance Agency in
IAghouat at the moral level (0.05), and that it has been affiliated with 64% of this impact
indirectly through the quality of the information, and the study also summarized, to The
presence of statistically significant differences at the level of morale and the same variables
of the study model for personal data for members of the studied sample, which is:

(Sex, age, educational level, job level, number of years of service)

The study recommends the officials of the Laghouat Agency, the National Fund for Social
Insurance of Workers, the procedure, setting effective communication channels between the
departments, providing support and providing appropriate material conditions for work in the

institution in order to reduce the resistance of change among workers.

key words:

Internal communication, resistance to change, quality of information , Laghouat Agency for

the National Social Insurance Fund for Workers Action (CNAS).
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L) O gt o> dslylll drs 40575 108 3ol
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sl i 10 O

Factor loading s awi5:09 ol

[=] Matrix

Qo1
Qo2
Qo2
Qo4

Q06

Qo7
Qo7
Q09

Q11
Q11
Q12
Q16
Q23
Q25

Latent Variablel Latent Variable2 Latent Variable 3 Juaddl pdaladl deglis iy
0.656
0.652
0.866
0.690
0.820
0.754
0.788
0.775
0.839
0.738
0.915
0.546
0.839
0.815
0.893

Bogoll slsyine

0.765
0.872




Sl

AVE g sundl opldl bwgeg (composite reliability) a5,k i3gsl 10 gl

o) Matrix |3 Cronbach's Alpha {1 rtho A | Composite Reliability |£% Average Variance Extracted (AVE) Copy to Clipboar
Cronbach's Alpha tho_A Composite Reliability  Average Variance Extracted (AVE)

Jualil Al 0.780 0.800 0.844 0.443

Jhad] el pnd 0.749 0.750 0.857 0.666

doglis ot 0.637 0.665 0.844 0.731

Pl 5 ool oo R &gk 0.709 0.753 0.870 0

el el 4l 0.319 0.351 0.738 0.390

Bagnll leglan 0.522 0.547 0.804 0.673

CL 3161 330 il 11 golll

Discriminant Validity

| Fornell-Larcker Criterion ||~ Cross Loadings ||| Heterotrait-Monotrait Ratio (HTMT) | 3% Heterotrait-Monotrait Ratio (HTMT) Copy to Clipboard: R Format

Jladl sl JLeard] g s daylie v elufll g cadalall v BRI g cpdalell elaf sl Bopmll Wilagine

Qn 0432 0.281 0336 0.208 0.656 0.297
Qo2 0652 0.305 0426 0325 0.366 0192
Qo2 0652 0.505 0426 0325 0.866 0192
Qo4 0680 0820 0479 0194 0,496 0485
Q04 0690 0.820 0479 0154 0.496 0485
Q06 0754 0.788 0326 0.516 0432 0319
Qo6 0.754 0.788 0326 0.516 0432 0319
Qo7 0.775 0839 0,566 0475 0.380 0672
Qo7 0.775 0839 0.566 0475 0.380 0672
Q09 0738 0527 0366 0815 0382 0232
Qo9 0738 0527 0366 0815 0382 0.232
Qu 0546 0310 0328 0839 0.223 0345
Qu 0.546 0310 0328 0.839 0.223 0345
Q12 0401 0539 0.265 0126 0.120 0.765
Q16 0511 0471 0374 0.366 0343 0872
Q23 0461 0382 0815 0333 0413 0.240

Q25 0.581 0.560 0393 0.346 0.440 0417



VC i bl poge pits 112 goulls

[=| Fomell-Larcker Criterion

Juatdl J3la
Jlail] g5 o psns

oyl

el 5 colall o 0 &gl
oplalal el &zl

bl clayss

12| Cross Loadings

\j Heterotrait-Monotrait Ratio (HTMT)

%1 Heterotrait-Monotrait Ratio (HTMT) | COPY to Clipboard: | ycel o

Juadl sl
0,665
0.909
0615
0744
0ra
0.561

Jlal] 2lgis o pins daglie ikt

0816

0.561 0.855
0.492 0.39
0.532 0.498
0.606 0.39

el g culolil o I gy ool o LBl Bl lage

0.878
0.356 0.768
0317 0.299 0821

P Buwy )il Guo Ul Cab s oy sty 368 113 3ol

@8 * Lomv oz pwlil.splsm 53 \fl Bootstrapping (Run No. 8)
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(R?) aptod) Jolas 30 gulss 114 gull
R Square

| Matrix [3% RSquare |[1if R Square Adjusted

R Square R Square Adjusted
[ R IR R 0.526 0.822
dnglin i 0.382 0.356
el | g colelrll o dEMRI o gl 0.553 0.544
cpta il elaf ddmld 0.520 0.510
o gond| lspine 0.315 0.300

F2 W1 oo 540 o6 115 gl
f Square

| Matrix |1 fSquare Copy to Clipboard: E

Jha¥l nalall ] g i doglie s il ool o R gl ool il gl clagie
Jualdl sl 4752 0.366 1.238 1.083 0459
Jhd] ol i
nglis b

el | g calolell o &zl d._;...
ool sl dsld

fogal g 0.006



(Q%) dyusdl 3yadl) 50 w116 gl

Jlsii] sl
P2 PR

doglie v

elawg l o cadalmdl o =l d._;.:.
el zlaf Sdmld

Bogmll Lilmglne

S50
343.000
147.000

9&8.000
9&.000
9&.000
08,000

S5E
343.000
69.264
73833
61.892
75554
§3.804

G9YV A I Lo 1 ylis il 17 gl

* okl siy peilil.splsm | B Bootstrapping (Run No.1) &3

Path Coefficients

| Mean, STDEV, T-Values, P-Values | | Confidencelntervals ||| Confidence Intervals Bias Corrected | |7 Samples

Original Sample (O}

g3 il <- Jlaidl il 0909
£l53] - Lt sl 0721
sl <- Jlatdl adlall 0.744
doglie okt - Jlastdl pdalall 0.574
fagm Slsgine <= JLardl skl 0561
daglin iy <- Bagn Slagine 0074

Sample Mean (M)

0.908
0727
0.742
0.566
0611
0.094

0.034
0101
0105
0136
0.095
0141

Copy to Clipboard:

Standard Deviation (STDEV) T Statistics (|O/STDEV])

27018
1157
7.088
4.229
5.883
0.525

) L I o )yl il 118 ol

Path Coefficients

| Mean, STDEV, T-Values, P-Values

5ample Mean (... Standard Devia...

Syl Jlard] <= Slogll Eogm
eladl <- Slaglall g

SN - Glaginll Bugn

| Confidence Intervals

0.664
0427
0.401

0.110
0.147
0.149

P Values

0.000
0.000
0.000
0.000
0.000
0.600

T Statistics (|0...

5.883

2.224

2181

Q* (=1-55E/550)

0.529
0.247
0.368
0.229
0144

Excel Format l l R Format l

| Confidence Intervals Bias Corrected ||| Sam

P Values

0.000
0.027
0.030
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Path Coefficients

| Mean, STDEV, T-Values, P-Val... | || Confidencelntervals | | =| Cenfidence Intervals Bias Cor..| | Samples Copy to Clipboard: [

Original Sampl...
Il g i <= a3 ]l 0.903
dogliie b <- Ll kil 0.611
PRS- P BT (R T 0.750
ol 2lafl ol <- Jladdl ikl 0.728

Sample Mean (...

0.903
0619
0.752
0.741

Standard Devia...

0.035
0.087
0.108
0.098

T Statistics (|O...

25737
7.036
6.931
7421

Ayl 1 Ao ) A )yl il 120 ol
8l pe 9 8,aLht BN 1 dg¥) 8 glad
(direct effects) & all1 6¥1-1

i Bootstrapping (Run Me.1) i3

* i sy pewlBlosplsm | B PLS Algerithm (Run Ne. 1)

Path Coefficients

| Mean, STDEV, T-Values, P-Val...

Original 5ampl...
Jlaidl szl -, 0721
Jlasdl ol -, 0.909
Jhadl gzl -, 0,744
Jlasdl pdnlal ., 0.574
I dl  pdanladl -, 0.561

Bagadl ilsglne -, 0.074

Sample Mean (..

0731
0.910
0.738
0.585
0.617
0.077

| Confidence Intervals

P Values
0.000
0.000
0.000
0.000

| Confidence Intervals Bias Cor...| || Samples

Standard Devia...

0.108
0.030
0.105
0.126
0.085
0151

T Statistics (|O...

6692
30.088
7.070
4,546
5878
0.563

P Values

0.000
0.000
0.000
0.000
0.000
0.574
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:(indirect effects) &, & 63 -2

Specific Indirect Effects
| Mean, STOEV, T-Values, P-Values | | ConfidenceIntervals ||~ Confidence Intervals Bias Comrected | = Samples

Sample Mean (.. Standard Devia.. T Statistics (0. P Values

gl ot ¢~ o ey < Ll il 0040 il 0455 0649

Byl jla) mils 121 gl

Path Coefficients

| Mean, STOEV, T-Values, P-Values | | Confidencelntervals | | Confidence Intervals Bias Corrected ||| Sample

Sample Mean (.. Standard Devia.. T Statistics (|0.. P Values
dalin ikl <~ uinll -0.060 0.176 0.292 0.770
da iy ikt - -0.193 0.215 0.584 0.377
dog iy k<~ ] Syt 0.105 0.221 0.597 0.351
doglin k<~ bbbl Syt 0117 0.203 0.589 0.356

doylhe ot <- skl gt o0 0269 026 1303 0.193
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Echelle : ALL VARIABLES

Recapitulatif de traitement des ohservations

M %
Observations  WYalide 45 1000
Exclue® 0 0
Total 44 100,0

a. Suppression par liste basée surtoutes les

variables de la procédure.

Statistiques de fiahilité
Alpha de Mombre
Cronbach d'éléments

8229

25

ity lll B ailas 1 23 gl

|
Fourcentage FPourcentage
Fréquence | Pourcentage valide cumulé
Walide B 21 42,49 42,8 42,8
el 28 A7.1 a7 1 100,0
Total 49 100,0 100,0
el
Pourcentage Fourcentage
Fréquence | Pourcentage valide cumulé
Valide 130 g dia 2 4.1 4.1 4.1
30 e die B0 M i ar 7H 45 785 79,6
50 cpa dhu il 10 20,4 20,4 100,0
Total 449 100,0 100,0




reatndll g ghowsadl
Fourcentage Fourcentage
Fréquence | Pourcentage valide cumulé
Valide sl 7 14,3 143 143
= 42 857 85,7 100,0
Total 449 100,0 100,0
Ml_‘swl
Pourcentage Pourcentage
Fréguence | Pourcentage valide cumulé
Walide Ll 30 61,2 61,2 61,2
Qe phan 9 18,4 18,4 7H.6
Q95 (5 10 20,4 20,4 100,0
Total 44 100,0 100,0
daaddl ol g
Pourcentage Fourcentage
Frégquence | Pourcentage valide cumulé
Valide 5 g g 5 10,2 10,2 10,2
5 oynalsin 10 M il g 16,3 16,3 26,5
FETT 0 g ol g 36 7356 735 1000
Total 449 100,0 100,0

Qi —-a
B ‘._‘B-EIS-"'_
Qo4
e
Qs d-i00m —
Fr;:u""_
a7
el g Sl
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[ S
11608
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qi1
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Path Coefficients

7] Mean, STDEV, T-Values, P-Val... | 5] Confidence Intervals | ] Confidence Intervals Bias Cor...| =] Samples | CoPy te Clipboard: [

Original Sampl... Sample Mean (... Standard Devia... T Statistics (|O0... P Values
Il g ey <+ Lt pdlsl 0.903 0.903 0.035 25737 0.000
ol ikt < JLast| sl 0.611 0.619 0.087 7.036 0.000
FENRE N[ B WP UE A N 0.750 0.752 0.108 6.931 0.000

crtalall slal Gzl <= Jlasdl pdslall 0.728 0.741 0.008 7421 0.000



