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Summary of the study in Arabic:

This study aimed to reveal the role of digitization in improving the quality of services
in public facilities, as data collection relied on a questionnaire regarding employees’
perceptions of digitization, and a questionnaire on citizens’ satisfaction with the
services provided using digitization. The data was processed using the Spss v19
program. The study concluded a set of results, the most important of which is that
digitization has a role in improving the quality of public services.

Keywords: digitization - quality of services - public service - local administration -
municipality. Quality. Composition. Public management.
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