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This study aims to explore the role of digital communication tools in promoting
institutional transparency within Algérie Télécom — Laghouat unit. It falls under
descriptive and analytical research, using a quantitative approach based on an
electronic questionnaire distributed to a purposive sample of 30 participants,
including both employees and clients of the institution.

The study focused on evaluating the institution’s interaction with its public via
digital tools, particularly its official Facebook page and the "My AT" mobile
application. It examined the nature of published content, the frequency of updates,
clarity of information, and the level of responsiveness to user inquiries and
complaints.

The findings revealed that Facebook is the most commonly used platform among
clients; however, the effectiveness of digital interaction remains limited. This
constrains the realization of true institutional transparency, despite the visible
presence of digital platforms. Most respondents believe that transparency is
partially achieved but lacks depth and consistency due to insufficient
responsiveness and lack of structured digital communication management.

Based on the results, the study recommends adopting an integrated digital
communication strategy, including content improvement, quicker response
mechanisms, and specialized staff training to reinforce transparency and strengthen
public trust in institutional performance.

Keywords:

Digital communication — Institutional transparency — Algerie Télécom — Public
relations — Facebook - Digital tools — Institutional interaction — Public
communication.
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