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Abstract:

Informal communication forms part of the chain of institutional communication
channels within an organization ; it is often overlooked by employers despite its
significant impact on staff, particularly given the ease with which the digital
environment enables individuals to communicate within and outside the workplace.

Through this study, we have sought to uncover the manifestations of informal
communication practices within the digital environment of higher education
institutions, based on a field study of administrative staff at the Faculty of
Humanities, University of Laghouat, Ammar Thaliji, addressing the following
questions:

* How has the digital environment affected forms of informal
communication at the Faculty of Humanities?

* What are the methods of informal communication adopted at the Faculty of
Humanities?

 What are the means used for informal communication at the Faculty of
Humanities?

* What are the difficulties facing informal communication at the Faculty of
Humanities?

After gathering theoretical and field data for the study, using a questionnaire as a
data collection tool—which contained 20 questions and was distributed to 48
individuals from the study population—and following the collection, presentation,
analysis, interpretation and discussion of the data using a descriptive approach, we
arrived at some key findings

The results of the study show a shift from hesitation in establishing relationships
within the workplace to the actual existence of these relationships, thanks to the
influence of the digital environment. Additionally, fostering these informal
relationships contributes to improving performance and the organizational climate
in the Faculty of Humanities."
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