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Abstract :

Digitization has become a very important topic and occupies a vital role in
various institutions for its contribution to achieving performance and its great
importance lies in improving working conditions that contribute to significantly
improving the organizational communication process as it helps to maintain
survival and continuity and save time and effort as well as reduce working hours
and contribute to improving performance.

Our study aimed to identify the uses of digitization followed by those in
charge of administrative management in the Algerian Telecom Corporation in
the state of Laghouat. It was based on the following main question: How does
digitization contribute to improving the organizational communication process
in the Algerian Telecom Corporation in Laghouat? To answer this question, we
used the descriptive approach and the intentional sample, and after the process
of collecting, explaining and analyzing data, we reached the following results:

- Digitization helped improve administrative working conditions.

- Digitization helps in the Algerian Telecom Corporation in the state of
Laghouat to improve the organizational communication process.

- Digitization has stimulated organizational communication in the Algerian
Telecommunications Corporation in the state of Laghouat..

Keywords: Contact - Organizational Communication - Digitization..
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