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Abstract

The issue of consumer protection from electronic fraud is of great
importance in our current era, which is witnessing a significant increase in
e-commerce and people's dependence on the Internet in their daily lives, as
protecting consumers must be a top priority to ensure fair and safe e-
commerce.

Through our study, we aimed to better understand the threats facing
consumers via the Internet and analyze the methods used in electronic
fraud and the impact of electronic fraud on consumers and the digital
economy in general.

Develop recommendations to improve existing legislation or create new
legislation to protect consumers and guide efforts to educate consumers on
how to avoid electronic fraud and improve their awareness of their rights.
Keywords: electronic fraud, consumer protection, price manipulation,
personal data, electronic fraud
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