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Abstract:

This study aims to examine the role of digital public relations in improving the
image the montal, focusing on a case study of "Algeria Telecom" in Laghouat
province. The topic reflects the growing importance of digital interaction in
modern organizational environments, especially in the context of rapid
advancements in communication technologies and digital media.

The research adopted a descriptive-analytical approach and utilized a questionnaire
to collect data from a sample of employees at the institution. The questionnaire
covered several aspects: personal data, the use of digital communication tools, their
impact on employees, strategies used to enhance the image montal, and the
relationship between the PR department and the organization of scientific events.

The findings indicate that the digital public relations department employs various
digital means, such as websites and social media platforms, to engage with internal
audiences. It also undertakes different initiatives to build a positive institutional
image, though some challenges persist, particularly in staff training and media
engagement.

The study concludes that while there is growing awareness within the institution of
the value of digital public relations, there remains a need for better organization
and strategic planning. Key recommendations include improving digital content,
enhancing staff training, and implementing continuous evaluation mechanisms for
the image montal.

Keywords: Digital Public Relations, Image montal, Corporate Communication,
Algeria Telecom, Laghouat.
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