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Study summary:

Our study is entitled “The Image of Football Referees from the
Perspective of Sports Fans on Facebook — A Case Study of Sports Fans in
Laghouat Province.” It is a dissertation submitted in partial fulfillment of the
requirements for obtaining a Master’s degree in Communication and Public
Relations at Ammar Thliji University of Laghouat for the academic year
2025/2026.

This study aimed to explore the nature of the mental image that sports
fans hold toward football referees as shaped through the social networking site
Facebook, and to determine the extent to which the type of Facebook pages and
the type of media content circulated (posts, comments, images, videos)
contribute to shaping this image. The study was based on a central research
problem, from which the following sub-questions emerged:

. To what extent does the type of Facebook page contribute to shaping the
mental image of referees among sports fans?

. To what extent does the type of media content on Facebook (post,
comment, image, video) contribute to shaping the mental image of
referees among sports fans?

The study adopted the descriptive-analytical method as the most
appropriate approach to describe and analyze the phenomenon under
investigation. An electronic questionnaire was used as a data collection tool,
targeting a purposive sample of 210 football fans from Laghouat Province
during the period from December 2025 to February 2026. The collected data
were statistically processed and presented in analytical tables to extract the
results.

The findings revealed that the mental image of football referees on
Facebook is generally mixed and unstable. Unofficial and non-specialized
pages significantly contribute to exaggerating mistakes and distorting the
image of referees, while official and specialized pages tend to provide a more
balanced image; however, their influence remains limited in comparison to the
strength of public interaction. The study also showed that refereeing videos and
widely circulated clips have the strongest impact on shaping respect for
referees, especially when accompanied by emotional comments or biased
presentation.

Accordingly, the study concluded that Facebook does not merely reflect
the image of referees, but actively participates in constructing and continuously
reshaping it. Thus, the mental image of referees becomes the result of a
complex interaction between digital content, its mode of presentation, the
intensity of its circulation, and the nature of audience engagement.

Keywords: Mental Image — Football Referees — Sports Fans — Facebook
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