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Abstract:

This study explores the applications of Artificial Intelligence
(Al) and their role in enhancing job performance, using the
tourism sector as a primary model. The research aims to
highlight how intelligent technologies reshape the tourism work
environment by examining the impact of Al tools—such as big
data analytics, predictive algorithms, and automated systems—
on boosting employee efficiency, accelerating decision-making,
and delivering personalized customer experiences. Furthermore,
the study underscores the positive influence of these
technologies on improving the quality of professional
performance, reducing operational errors, and increasing overall
productivity within tourism organizations. It also addresses the
challenges and the new skill sets required by this digital
transformation to ensure a sustainable competitive advantage in
the industry.
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