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Summary of the study in English
The study aimed to:

1) Highlighting the communication role of the National Agency for Microcredit Management
to support artisans in Laghouat.

2) Trying to know the effectiveness of the communication role of the National Agency for
Microcredit Management to support artisans in Laghouat.

3) Trying to know the evaluation process for administering a micro-loan to support artisans.

Our study falls within the framework of descriptive studies or research, and the descriptive
analytical method was relied upon. Given the large population of our study, a stratified
purposive sample was chosen, consisting of 50 male and female craftsmen, while the study
tool was the interview and questionnaire.

The results reached in this research are as follows:

1. The communication role played by the National Agency for the Management of
Microcredit to support artisans in Laghouat is very effective, as the agency provides means of
communication with the artisans, through: the agency’s management communicates with
them by phone, and the agency’s management also communicates with them via e-mail, and
other means Others, including (meetings, meetings, going to their workplace).

2. Follow-up by the National Agency for Microcredit Management to support artisans and
facilitate their projects in Laghouat, as the agency has put in place all the capabilities and
provided various means, among them: It has placed at our disposal all human and material
capabilities, especially means of transportation to municipalities and remote areas, to cover all
needs and finance all Those who wish to establish their projects and accompany them, and
this is the goal and purpose of the agency, and the basic rule of the agency is to accompany
and support those who finance them or those who were self-financed in the beginning and
want to expand their projects. The agency has harnessed all its financial capabilities to support
these people, with the aim of improving and developing local development through greater
support. A number of institutions can create jobs and cover consumer needs.

3. The evaluation process for administering a micro-loan to support artisans facilitates their
projects in Laghouat, as the agency seeks to facilitate the financing process and benefit from
the loan in the shortest possible time, and provides advertising campaigns that we carry out at
the level of vocational training centers through which it attracts and targets artisans and
professionals in establishing projects. Accompanying them from the beginning of the project
until its success.

4. There are some problems that the agency faces with craftsmen and project owners,
including the following: manipulations by some of those whose projects were funded in the
activities assigned to them, while they resort to selling their equipment funded by us. We have
encountered this type of fraud many times, changing the headquarters of the craftsmen every
time without informing us. This is what makes it difficult for us to accompany and follow
them, as the beneficiaries of the financing and loans evade repayment.

Keywords: role, communication, National Agency for Microcredit Management, artisans.
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