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Abstract:

The research aimed to identify the level of commitment of Algeria
Telecom workers to the ethics of administrative work in the state of
Laghouat _Algeria_ and the most important dimensions of administrative
work ethics and the level of job performance they have, and to identify the
relationship between the ethics of administrative work and job
performance, and the differences in the two variables according to the
variable of professional experience, the research sample of the research
consisted of (61) workers were selected in an accidental manner, and we
relied on the descriptive correlational approach as a research method, and
to achieve the objectives of the research we used two questionnaires, the
first to measure the ethics of administrative work and the second to
measure performance Functional among the members of the research
sample, and to analyze the data, we relied on the following statistical
methods: Pearson correlation coefficient, stability coefficient Afla
Cronbach, test t for one sample, analysis of single variance, test lip, and the
research has found:

_ The level of commitment of the sample members to the ethics of
administrative work and the level of job performance is high.

_ There is a correlation between the ethics of administrative work and job
performance among the members of the research sample.

_ There are statistically significant differences in the commitment of the
members of the research sample to the ethics of administrative work due to
the variable of professional experience, in favor of those with experience
over 15 years.

_ There are no statistically significant differences in the job performance of
the sample members according to the variable of professional experience.
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L 15 (e S -8,05000" 2,41237 0,016

10 ) 6 s < s 5 e Jil 3,25000 2,41237 0,614
& g dw 15 11 ,70455 2,33813 0,993

Lin 15 e S -4,80000 1,96969 0,127

4w 15 11 s 5 e Jil 2,54545 2,72152 0,831
s 10 ) 6 o -,70455 2,33813 0,993

Ln 15 e S -5,50455 2,33813 0,149

W 15 (e S i 5 (e i 8,05000" 2,41237 0,016
s 10 ) 6 4,80000 1,96969 0,127

4w 15 11 5,50455 2,33813 0,149
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Aigal) 5yl e (305 Canill e A1 Al (gHlaY) Jead) CUBIAT 3 3yl Aags
ol @y (Addw 15 G ST 5 clsin 5 Cra S8 5ad) 93 Jlaad) (p Jaid il
0.05 AN Gsiue e Ji 25 (0.016) ) colsl Al apd HLaay AVl (g
iad o eVl (-0) o) olal Jsaall PA ey clagin 38 25ns Ao Ju Lea
s 15 e ST 58l (550 Jleadl adlial 398l o it Lagd dpluall e sial)
.80,0500 oy s Lo sicy
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F - -

-
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N al)
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60 | 5326,951 Esanall
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SPSSs galiyn clasia (2) a8 alall

Correlations

Al Jaadl |l s oyl gl oY) EEIAY] o gial il
&) Jall | Pearson Correlation 1 823 707 476 715 |
Sig. (2-tailed) ,000 ,000 ,008 ,000
N 39 30 SQ 30 38
ol sl cail @l Pearson Correlation ,823 1 ,465 274 ,593
Sig. (2-tailed) ,000 ,010 143 ,001
N 30 30 30 30 30
oy Pearson Correlation , 707 ,465 1 ,130 ,228
Sig. (2-tailed) ,000 ,010 ,492 ,225
N 30 30 30 30 30
FEAY] Pearson Correlation AT6 274 ,130 1 ,050
Sig. (2-tailed) ,008 ,143 ,492 793
N 30 30 30 30 30
MBI Pearson Correlation , 715 ,593 ,228 ,050 1
Sig. (2-tailed) ,000 ,001 ,225 ,793
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

il ailadlly
;\;“g\__usﬁz.,n el sl ma)n_ ga_dll Sl el gall b)}_u_
Sl ) Pearson Correlation 1 915~ 958" 9327
Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
slal_ sl g dida Pearson Correlation ,915 1 843 771
Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
il ailadlly 4a,4l  Pearson Correlation 958" 843" 1 828"~
Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
Ay calagall o5l Pearson Correlation 932" 771 828"~ 1
Sig. (2-tailed) ,000 ,000 ,000
N 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Group Statistics
[ e sandll N Mean Std. Deviation | Std. Error Mean
GLESA) Jeall  Laal) 10 70,9000 6,11828 1,93477
Llall 10 82,1000 2,76687 ,87496
¢‘-“\1‘_§-§.4.J="}3‘ Ll 10 71,0000 11,86030 3,75056
L=l 10 89,7000 4,64399 1,46856

Independent Samples Test

Levene's Test for
Equality of Variances

t-test for Equality of Means

95% Confidence Interval of the
Sig. (2- Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
cLdMA| i
? Equal variances | 4 3¢ 267| 5,275 18 000 -11,20000| 2,12341 -15,66113 -6,73887
_Jdadl assumed
Equal vanances 5,275 12,533 ,000]| -11,20000| 2,12341 -15,80478 -6,59522
not assumed
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Bl

3¥)_ Equal variances

subsll assumed
Equal variances
not assumed

1,128 ,302 -4,643 18 ,000 | -18,70000 4,02782 -27,16214 -10,23786

-4,643 | 11,696 ,001 | -18,70000 4,02782 -27,50120 -9,89880

Reliability Statistics

Cronbach's
Alpha N of Items
, 769 30
Reliability Statistics
Cronbach's
Alpha N of Items
,949 20
Reliability Statistics
Cronbach's Alpha Part 1 Value ,635
N of Items 15%
Part 2 Value ,632
N of Items 15°
Total N of Iltems 30
Correlation Between Forms ,607
Spearman-Brown Coefficient Equal Length ,755
Unequal Length ,755
Guttman Split-Half Coefficient , 745

a. The items are: Q1, Q3, Q5, Q7, Q9, Q11, Q13, Q15, Q17, Q19,
Q21, Q23, Q25, Q27, Q29.
b. The items are: Q2, Q4, Q6, Q8, Q10, Q12, Q14, Q16, Q18, Q20,
Q22, Q24, Q26, Q28, Q30.

Reliability Statistics

Cronbach's Alpha Part 1 Value ,910
N of ltems 10*

Part 2 Value ,900

N of Items 10°

Total N of ltems 20

Correlation Between Forms ,891
Spearman-Brown Coefficient Equal Length ,943
Unequal Length ,943

Guttman Split-Half Coefficient ,937

a. The items are: Al, A3, A5, A7, A9, All, Al13, A15, Al17, Al9.
b. The items are: A2, A4, A6, A8, Al10, A12, Al4, Al6, Al18, A20.

Descriptive Statistics

N Mean Std. Deviation
Al Jeall 61 76,1639 6,74828
o) gial ol sl 61| 13,4754 1,74744
QGE:Y\ 61 16,3279 2,77922
Al 61 16,9344 2,00723
ol sl cd 61 29,4262 3,03018
Valid N (listwise) 61

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

GLEA) Jaall 61 76,1639 6,74828 ,86403
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One-Sample Test

Test Value = 60

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
CLESAL Jea) 18,708 60 ,000 16,16393 14,4356 17,8923
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Y1 sk sl 61 81,8689 9,42245 1,20642
One-Sample Test
Test Value = 60
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Y1 ik )l 18,127 60 ,000 21,86885 19,4557 24,2821

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

sl il dids 61 24,6066 2,84182 ,36386
One-Sample Test
Test Value = 18
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper

s sl s dids ) 18,157 60 ,000 6,60656 5,8787 7,3344

One-Sample Statistics
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N Mean Std. Deviation | Std. Error Mean
Gl pailiadll s A 4l 61 28,2951 3,90019 ,49937
Sl ) Calisall o )50l 61 28,9672 3,74596 47962
One-Sample Test
Test Value = 21
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Gl il patladdly 45 4l 14,609 60 ,000 7,29508 6,2962 8,2940
Sl ) alisall o5l 16,611 60 ,000 7,96721 7,0078 8,9266
B ERE
LA Jead) Pearson Correlation ,549’&-
Sig. (2-tailed) ,000
N 61
ANOVA
Sum of Squares df Mean Square F Sig.
i) Jedl Between Groups 520,933 3 173,644 4,476 ,007




Within Groups 2211,427 57 38,797
Total 2732,361 60
Y ) Between Groups 362,169 3 120,723 1,386 ,256
Within Groups 4964,782 57 87,101
Total 5326,951 60

Dependent Variable: <Al Jeal)

Multiple Comparisons

Scheffe
Mean Difference 95% Confidence Interval
(1) 5l (J) 5l (1-J) Std. Error Sig. Lower Bound Upper Bound
il e 5 il s 0= 6 8 10 @l s -3,25000 2,41237 ,614 -10,1997 3,6997
11 15 4 -2,54545 2,72152 ,831 -10,3858 5,2949
S e 15 s -8,05000 2,41237 ,016 -14,9997 -1,1003
3610 Qg B e 5 O sin 3,25000 2,41237 ,614 -3,6997 10,1997
11 J 15 4 , 70455 2,33813 ,993 -6,0313 7,4404
SSH e 15 A -4,80000 1,96969 127 -10,4744 ,8744
11 N 15 4. Jil (e 5 <l gins 2,54545 2,72152 ,831 -5,2949 10,3858
00 6 8 10 @ s -, 70455 2,33813 ,993 -7,4404 6,0313
ST (e 15 4 -5,50455 2,33813 ,149 -12,2404 1,2313
ST (e 15 Jil (e 5 il gins 8,05000 2,41237 ,016 1,1003 14,9997
00 6 &8 10 s 4,80000 1,96969 ,127 -,8744 10,4744
11 )15 4. 5,50455 2,33813 ,149 -1,2313 12,2404
*. The mean difference is significant at the 0.05 level.
GlLEMA) Jaad)
Scheffe®” B
Subset for alpha = 0.05
5 il N 1 2
(e B i 10 72,0000
11 M) 15 d. 11 74,5455 74,5455
006 8 10 @ sis 20 75,2500 75,2500
S e 16 A 20 80,0500
Sig. ,602 ,159

Means for groups in homogeneous subsets are displayed.
a. Uses Harmonic Mean Sample Size = 13,750.

b. The group sizes are unequal. The harmonic mean of
the group sizes is used. Type | error levels are not

guaranteed.
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