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Abstract
This study aimed to shed light on the reality of hybrid education and its impact on higher
education institutions, by analyzing the experience of the Department of Political Science at
the University of Laghouat as a practical model. Considering that the shift to hybrid education
not only affects technological and pedagogical aspects, but also extends to impact academic
management, organizational interaction, and the development of human capital within the
university, the study relied on three integrated approaches: the historical approach to trace the
development of higher education and the circumstances in which hybrid education emerged;
the descriptive approach to monitor the reality and opinions of students regarding this system;
and the case study approach to analyze a realistic field experience in a local context. A
questionnaire was used to collect data from a sample of students in the Department of
Political Science, which was analyzed using frequency tables.
The results showed that hybrid learning was relatively well-received by students, particularly
due to the flexibility and digital services it offers. However, its effectiveness remains limited
due to challenges related to the quality of pedagogical interaction, weak infrastructure, and a
lack of technical and pedagogical training. The study also revealed a partial positive impact of
hybrid learning on skill development and enhanced communication with professors, compared
to a relative decline in social interaction between students. The study concluded that the
success of hybrid learning in higher education institutions requires adopting a comprehensive
approach that combines infrastructure development, improved pedagogical performance, and
empowering human resources with digital management skills, ensuring the effectiveness and
sustainability of this system.
Keywords: hybrid learning, higher education institutions, face-to-face education,
distance learning
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