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Abstract:

This study was entitled “The Role of Event-Based Communication in Shaping the
Corporate Image of Start-Ups — A Field Study on the Start-Up Al-Wakeel Administrative and
Consultancy Services, by Shagnan Najoua in Laghouat.” The aim of the study was to explore
the role of event-based communication in shaping the corporate image of start-up institutions,
through a case study of the start-up “Al-Wakeel Administrative and Consultancy Services.”
The focus was on analyzing how communication was employed during the opening event and
how this contributed to creating a positive impression among attendees.

The study adopted the descriptive-analytical method and relied on a semi-structured
interview as the primary data collection tool, supported by direct observation.

The results revealed that event-based communication is an effective strategic tool in forming
the corporate image of start-ups, especially during the foundational phase. The experience of
Al-Wakeel Administrative and Consultancy Services demonstrated that effective planning of
the opening event, along with appropriate communication strategies tailored to the
audience, significantly contributed to building a positive impression and enhancing trust
in the institution from its very first appearance. This confirms that event-based
communication plays a pivotal role in institutional positioning, particularly for emerging
ventures striving to establish their presence in a competitive environment.

Keywords: Role — Event-Based Communication — Corporate Image — Start-Up Institution
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