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Abstract

This study aims to learn about e-marketing and its role in improving the quality of banking
service, as one of the determinants of the bank's effectiveness on the theoretical side. On the
applied side, these concepts were dropped on the Algerian National Bank BNA Agency laghouat
by addressing the following issues: To what extent has electronic marketing improved the
guality of banking services at the Algerian National Bank of laghouat Agency?

We have relied on a two-variable model, the independent variable of e-marketing, which has
been divided into four separate sub-variables: Interactive, accessibility, testing, adhesion. The
subordinate variable is the quality of the banking service. The study was based on the
distribution of a questionnaire aimed at 27 clients. The results were analysed and studied using
the SPSS21 programme with a view to examining the different relationships between the
variables studied so that the following results were achieved:

-There is a role for electronic marketing in improving the quality of banking services in the
Algerian National Bank of laghouat Agency. There is also a role for interaction, accessibility,
testing and adhesion in improving the quality of banking services.

Keywords: e-marketing, banking quality, interactivity, accessibility, testing, adhesion.
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SPSS gl Sl 2 :(02) W3y ol
Echelle : ALL VARIABLES

Récapitulatif de traitement des

observations

N %
Observations Valide 27 [100,0
Exclue®Total 0 ,0
27 100,0

a. Suppression par liste basée sur toutes les variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach [d'éléments
|0.95 27

Statistiques de fiabilité

Alphade  |Nombre
ICronbach [d'éléments
|O.92 17

Statistiques de fiabilité

Alphade  [Nombre
ICronbach [d'éléments
|0.869 10
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& g

Fréguence Pourcentage Pourcentage  |Pourcentage
valide cumulé
Valide l gias 5 (0 i 6 22.22 22,22 27,0
<l g 10-5 0 12 44.44 44.44 27,0
g 10 o S8 09 33,33 33.33 100,0
Total 27 100,0 100,0
)
Fréquence Percentagee Pourcentage Pourcentagecumulé
valide
Valide L 30 0 7 25.92 25.92 20,0
44 40-30 » 14 51.85 51.85 73,3
50 ¢re B (1 40 (s 6 22.22 22.22 100,0
i
Total 27 100,0 100,0
Statistiques descriptives
N Moyenne \Variance
(9 AN (3 el ds¥ L saal
Leliy
4ndge o adleds (g e il o g3
Allad 5 emy g S 27 4.07 0.479
A el Clileall sk e clill Jan
PRl 27 3.8 0.900
sl et Slanid e ] dos 27 3.663 0.368
B
o 8l lashedl sy ) o 27 3.889 0.191
e Bl Blelan JS Sl 085 By 27 3.593 0.814
(lalat 4l
Jdsa sl 4L
) g i saise Jual 55 s of 27 2.623 861
Alee g o il a8 ) J s sll A e .
S b el el 27 3.662 368
Shle dew all 8 B dass U 27 2.421 790
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Jalasil
(s SEY) i yead

e A L peadl Janll il
sle g oY)

&V ladll g Jal shlee Jaad (93 Sl
el

27

3.74

230

BIECY

Jaib 5 55 IV G eaal) @llalas L
Lo Zlad)) 3y 5 3 e sheall

27

3.74

.230

Loz gl 5 Al e Blad) e cllid]
ETRICRE

Sl e s Y

27

3.88

<900

Cujgﬂ‘hﬁa—“ A})'n)\,gﬁ";\a.”\);ﬂj

Al il g

27

3.663

<562

A lall @l jeal e ol Juai¥) clill rand
s
A5l

27

3.92

750

dlaily

BETSSTY-JET NIV RETROF RN
e o
s Y1 A pemall Cilleal)

27

3.512

813

ol el Jsm A8 e plas Lol
il Ly gy ) Ay Y B e

27

2.516

<750

AT 5y r AT ) ]
Al a8 gal Aabiai (W Jygha S5 aad
RETENY

27

4.253

.522

iat alle Ul e Ay S Clnd o
AT P
RE]

27

3.961

310

@M\KA.\&.‘\EQ);:@&\ J}LAM

Gek o e sleall 5l Joll
O g sl 136 ey A 5 IV Cllaal)
Cleasl)

27

4.481

<396

iyl el e elid) slaic |

O3t Aeaall e 2 dllany 4 5 ST
Al U L Y5 el ey Ul
s S i) adg

27

3.702

228

Ja s o Sal Ay ) i elil) o
JAallad) JSLaal)

27

4.223

401

Jren g s areal aaae il a8 o

27

3.51

.393

AR Al A g I A jnal Al

27

3.81

.205

PR FE R NE WIREC:
Bl 4o Jolaid

27

2.521

.870

te A5 Y A peadll dexall el jé o
dele 24 0

27

3.779

234

ks JS 5 i g Iy i jemall cilandl

27

2.623

880

Leladl LSS 1 50 cileasl

27

3.819

.207

i aall Clleall L e 3l e )
o i a5 Y

27

4.183

.481

N valide (liste)

27
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