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:Study summary

This study aimed to identify the level of organizational commitment
and organizational citizenship behavior among Distribution Directorate
workers, as well as to identify differences according to gender, job
level, and age, and to reveal the relationship between organizational
commitment and organizational citizenship behavior. To achieve the
goal of the study, two questionnaires were applied, and their
psychometric properties were confirmed. Validity and reliability (on a
sample of 60 workers at the Sonelgaz Foundation in Laghouat, using
the descriptive approach and appropriate statistical methods, and using
the statistical package for social sciences (SPSS 22), the following
results were reached:

The level of organizational commitment among Distribution
Directorate workers is high.

The level of organizational citizenship behavior among Distribution
Directorate workers is high.

-There are no differences in the level of organizational commitment
due to the following variables (gender, seniority, age).

-There are differences in the level of organizational citizenship
behavior due to the following variables (gender, age).

-There are no differences in the level of organizational citizenship
behavior due to the following variable (job level). - There is no
relationship  between organizational commitment (continuing,
emotional, normative) and organizational citizenship behavior
(altruism, conscience, sportsmanship, civility, civilized behavior)
among workers Distribution Directorate

Keywords: organizational commitment, organizational citizenship
behavior.
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Group Statistics

VAR00001 N Mean Std. Deviation Std. Error Mean
1,00 7 63,2857 2,81154 1,06266
Aol sall gl
2,00 7 72,5714 1,13389 ,42857
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. (2- Mean Std. Error 95% Confidence
tailed) | Difference | Difference Interval of the
Difference
Lower Upper
Equal 5,358 ,039 -8,104 12 ,000| -9,28571 1,14583 | -11,78226| -6,78917
variances
A g4 assumed
ikl Equal -8,104 | 7,902 ,000| -9,28571 1,14583( -11,93375| -6,63768
variances not
assumed
Group Statistics
VARO0000 N Mean Std. Deviation Std. Error Mean
1
1,00 7 36,0000 2,44949 ,92582
O NN
2,00 7 43,7143 3,40168 1,28571
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. (2- Mean | Std. Error | 95% Confidence Interval
tailed) | Differen | Difference of the Difference
ce Lower Upper
Equal ,060 ,811 -4,869 12 ,000 | -7,71429 1,58436( -11,16631 -4,26226
variances
<l LYl assumed
elal Equal -4,869 | 10,904 ,001 (-7,71429 1,58436| -11,20520 -4,22337
variances not
assumed







Reliability Statistics

Cronbach's
Alpha

N of Items

, 751

25

Reliability Statistics

Cronbach's N of Items
Alpha
,680 18
ol
Frequency | Percent | Valid Percent Cumulative
Percent

P 37 75,5 73,5 73,5
valid & 12 24,5 24,5 98,0

Total 49 100,0 100,0

Cyad
Frequency Percent Valid Percent Cumulative
Percent

s 25 (e 8 2 4,1 4,1 4,1

25 4w 35- 4w 15 30,6 30,6 34,7

36 4w 46 -dis 21 42,9 42,9 77,6
Valid _ )

47 43 57 -4 10 20,4 20,4 98,0

i 57 (e S 1 2,0 2,0 100,0

Total 49 100,0 100,0

a8y
Frequency | Percent | Valid Percent Cumulative
Percent

s 5 g Bl 3 6,1 6,1 6,1

5 < st 10~ s 9 18,4 18,4 24,5
Valid )

11-16 4 19 38,8 38,8 63,3

17-22 4w 11 22,4 22,4 85,7




23-28 4 8,2 8,2 93,9

40 28 0 S 6,1 6,1 100,0

Total 49 100,0 100,0

One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
didal sl oL 49 68,6531 4,85863 ,69409
One-Sample Test
Test Value = 50
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Akl sall o 26,874 48 ,000 18,65306 17,2575 20,0486
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
(ealailll ol Y 49 38,9184 4,47138 ,63877
One-Sample Test
Test Value = 36
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

(eaiill ol Y 4,569 48 ,000 2,91837 1,6340 4,2027




Group Statistics

aial) N Mean Std. Deviation Std. Error Mean
S 36 67,8611 5,14450 ,85742
Al gall o L
B <l 12 70,8333 3,32575 ,96006
S 36 38,1389 4,21665 , 70278
il al Y )
) 12 41,1667 4,80215 1,38626
Independent Samples Test
Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. (2- Mean Std. 95% Confidence
tailed) | Difference Error Interval of the
Differen Difference
ce Lower Upper
Equal variances 5,458 ,024| -1,868 46 ,068 | -2,97222| 1,59102]-6,17477 ,23033
Isall_dslu assumed
Ak Equal variances -2,309 | 29,622 ,028| -2,97222| 1,28720]| -5,60244 -,34201
)t assumed
Equal variances ,151 ,700| -2,082 46 ,043( -3,02778| 1,45460] -5,95575 -,09981
<l a3y assumed
el Equal variances -1,948 17,027 ,068| -3,02778| 1,55422| -6,30650 ,25095
not assumed




Descriptives

Mean Std. Std. Error 95% Confidence | Minim | Maximu
Deviation Interval for Mean um m
Lower Upper
Bound | Bound
L 25 o il 2 70,0000| 1,41421 1,00000 | 57,2938 | 82,7062 69,00 71,00
25 4 35- diw 15 68,4667 | 4,54920 1,17460| 65,9474 70,9859 62,00 75,00
Isall @lslu 36 4w 46 -Aiu 21 69,3333| 5,11208 1,11555( 67,0063 | 71,6603 | 59,00 75,00
ik 47 3 57 -4 10 67,4000| 5,64112 1,78388| 63,3646 | 71,4354 59,00 74,00
w57 o S 1 67,0000 67,00 67,00
Total 49 68,6531| 4,85863 ,69409 | 67,2575 | 70,0486 | 59,00 75,00
L 25 o il 2 38,0000| 1,41421 1,00000 | 25,2938 | 50,7062 | 37,00 39,00
25 4 35- 4w 15 38,4667 | 4,64245 1,19868| 35,8958 | 41,0376 28,00 44,00
<l a3y 36 4w 46 - 21 39,4286| 5,00571 1,09234| 37,1500 | 41,7071 28,00 51,00
el 47 43 57 -4 10 39,4000| 3,23866 1,02415]| 37,0832 | 41,7168 34,00 44,00
Lw B7 o S 1 32,0000 32,00 32,00
Total 49 38,9184 | 4,47138 ,63877| 37,6340 40,2027 | 28,00 51,00
ANOVA
Sum of Squares df Mean Square Sig.
Between Groups 32,302 4 8,076 ,323 ,861
Aol gall el gl Within Groups 1100,800 44 25,018
Total 1133,102 48
Between Groups 60,397 4 15,099 ,739 571
bl a5y Within Groups 899,276 44 20,438
Total 959,673 48




1 8adlal)
Descriptives
N Mean Std. Std. 95% Confidence Minimu | Maximu
Deviation Error Interval for Mean m m
Lower Upper
Bound Bound
s 5 e JB 3] 68,0000| 5,56776| 3,21455 54,1689 | 81,8311 62,00 73,00
5 il s 10- i 9] 69,3333| 4,21307| 1,40436 66,0949 | 72,5718 62,00 75,00
11-16 4w 19| 68,1053 | 5,07603| 1,16452 65,6587 | 70,5518 59,00 74,00
SRPAE R .
& 17-22 4. 11| 69,6364 | 4,73862| 1,42875 66,4529 | 72,8198 59,00 75,00
23-28 4w 4] 72,2500 2,06155| 1,03078 68,9696 | 75,5304 70,00 74,00
4 28 (e S 3] 62,3333| 4,16333]| 2,40370 51,9910| 72,6756 59,00 67,00
Total 49| 68,6531 | 4,85863( ,69409 67,2575| 70,0486 59,00 75,00
s 5 e JH 3] 41,0000| 1,73205| 1,00000 36,6973 | 45,3027 39,00 42,00
5 &l sis 10-<) s 9| 37,2222 5,26255| 1,75418 33,1771 | 41,2674 28,00 44,00
o 11-16 4w 19| 39,2632| 3,61850| ,83014 37,5191 | 41,0072 34,00 48,00
e 17-22 4w 11| 40,1818 5,65364| 1,70464 36,3837 | 43,9800 28,00 51,00
- 23-28 4w 4] 38,0000 3,74166| 1,87083 32,0462 | 43,9538 33,00 42,00
4 28 e S 3| 36,3333| 5,13160| 2,96273 23,5857 | 49,0809 32,00 42,00
Total 49| 38,9184| 4,47138| ,63877 37,6340| 40,2027 28,00 51,00
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 193,350 5 38,670 1,769 ,140
Aol gall el gl Within Groups 939,752 43 21,855
Total 1133,102 48
Between Groups 82,131 5 16,426 ,805 ,553
ebaiill A3 Within Groups 877,543 43 20,408
Total 959,673 48
Descriptive Statistics
Mean Std. Deviation N
Qb gall &l 68,6531 4,85863 49
(olaill ol ) 38,9184 4,47138 49

Correlations




Dbl gall gl [ ahasill o 5alY)
Pearson Correlation 1 ,207
bl dls  Sig. (2-tailed) ;154
N 49 49
Pearson Correlation ,207 1

bt oY Sig. (2-tailed) ,154
N 49 49







