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Summary

The study falls within the framework of banking institutions’ interest in
the great development in the field of banking services, as many banks
around the world have adopted electronic systems, with the aim of saving
time, ease of use, security and confidentiality, in order to meet the desires
of their customers, develop and attract new customers, develop the
relationship between the bank and the customer, enhance its reputation
and improve its performance. According to his expectations in order to
reach new markets.

The study also aimed to find out the extent of the efficiency of the
quality of the electronic banking service on customer satisfaction. Which
results in the results and sample data, where we found that the approval
was of a medium degree in relation to its five dimensions (tangibility —
reliability — response — security — sympathy), since the quality of electronic
banking service contributes a certain amount to raising the level of banking
service, because of the speed it provides in Service performance, reducing
effort and time, and reducing costs, In pursuit of customer satisfaction and
improving and raising the efficiency and quality of its service to achieve the
desired goal and the dissemination of electronic systems in the banking
system.

Keywords: quality of banking services, electronic banking services,

customer satisfaction.
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