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Summary

Electronic management is considered as one of requirements of modernity and development
that the world is witnessingt today , it plays a major role in improving the provision of social
service, through its impact on the effectiveness of institutions specialized in providing social
services, by facilitating their contact with the citizen, their response and their performance,
and other aspects of effectiveness , on the other hand the adoption of electronic management
clearly contributes to rationalizing the service and social in terms of providing it in a way that
is transparent and permanent and at the lowest costs while ensuring equality and efficiency in
this sense in institutions and organizations, both public and private, looking to cancel the
traditional approach to management and the orientation towards what is known as electronic

management to achieve the wishes of citizens.

In particular, the institution under study, the public hospital , Ahmida ben Odjila-Laghouat
strives to keep pace with the information age, so we note the efforts to materialize electronic

management through its services provided to citizens.

Key words: E-management, Social service, E-business.
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