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Abstract:

This study attempted to shed light "The role of external communication in
the development of the economic organization's performance”due to the
role that external communication plays in the growth of the organization
and increasing its effectiveness and performance. The importance of
external communication is demonstrated by delivering value to the
organization. Therefore, our study aims to determine the role of external
communication in developing the performance in a telecommunications
institution in Algeria ,Laghouat. Through an opinion poll for the
employees, we designed a questionnaire including phrases that dealt with
all aspects of this study. This questionnaire was distributed to 50
employee. The statistical programme SPSS24 was used to test the study
hypotheses using the following statistical methods: arithmetic mean,
standard deviation, coefficient of variation and correlation coefficients.
The most significant findings of the study are that there is a role for
external communication in developing Algeria's a telecommunications
institution performance. Also, no discrepancies statistically relevant were
found. It is attributed to the personal and functional variables for : gender,
age, educational level, service years and moral level.

Key words: external communication, performance ,the economic
organization, telecommunications institution.
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N 49 49 49 49 48 49 4 49 49 49 49 49 49 49
Pearson Comelation 290 58 AT0° 508° 592" J08” 78" 743" Ty 554° 439° 45 1 798"
029 | Sig. (2ailed) 043 000 001 000 000 000 000 000 000 000 000 000 000
N 49 4 49 49 49 L] 49 49 19 49 49 49 19 49
Pearson Comelation 5017 78" 741" 782" 827 854" 818" 819" 822" 808" 718" 845" 798" 1
¥ i Sig. (2-tailed) 000 000 000 000 000 000 000 000 000 000 000 000 000
r N 49 49 48 49 48 49 4 49 49 49 49 49 49 4

* Correlationis significant atthe 0.01 level (2-tailed).

* Correlationis significant atthe 0.05evel (2-tailed).
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M o
“alid 49 10O
Cases Excluded® 0 0
Total 45 LR

a. Listwise deletion based onall variables inth e]

procedure.

Reliability Statistics
Cronbach's Alpha M of ltems
842 25

g.a...\,ﬁhl\ el JLs) w105 a8y (galal)

One-Sample Knlmngnruv-Smimw Test

X ki
N 49 49
Mormal Parameters™" Mean 0589 %0298
Std. Deviation 530885 54845
Absaolute 118 188
Mast Extreme Differences Positive 118 083
Meqgative - 074 - 196-
Kolmogorov-Smimaow s 823 1372
Asymp. Sig. (2-tailed) BOT 0ds

a. Testdistributionis Mormal.

b. Calculated from data.
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Gwiadl
Frequency Percent Valid Percent Cumulative
Percent

B 30 61.2 61.2 61.2
Valid ] 19 38.8 38.8 100.0

Total 49 100.0 100.0

)
Frequency Percent Valid Percent Cumulative
Percent

Jil e 5 & s 2 4.1 4.1 4.1

e 5 lsia N 8 (e 10 <l i 23 46.9 46.9 51.0
Valid 00 10 Gl 5 S 15 30.6 30.6 81.6

4.00 9 18.4 18.4 100.0

Total 49 100.0 100.0

o gl pastail
Frequency Percent Valid Percent Cumulative
Percent

s Jil 7 14.3 14.3 14.3

ESEN 34 69.4 69.4 83.7
Valid Gl 2 Wle 7 14.3 14.3 98.0

s Al 1 2.0 2.0 100.0

Total 49 100.0 100.0

& Suall Akl
Frequency Percent Valid Percent Cumulative
Percent

BN 38 77.6 77.6 77.6

e S 6 12.2 12.2 89.8
Valid )

Qe 2T 5 10.2 10.2 100.0

Total 49 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent
Ji e B & s 2 4.1 4.1 4.1
e 5 @l s A 8 (e 10 < i 11 224 224 26.5
Valid
e 10 @l s 5 iS) 36 73.5 735 100.0
Total 49 100.0 100.0
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Descriptive Statistics

N Mean Variance

Q1 49 4.1837 .320
Q2 49 4.1633 .389
Q3 49 4.1020 .552
Q4 49 4.1633 .598
Q5 49 4.0816 410
Q6 49 3.9796 .729
Q7 49 3.8776 776
Q8 49 3.9388 .684
Q9 49 4.6327 33.737
Q10 49 3.6939 1.009
Q11 49 3.5714 .833
Q12 49 4.2449 439
Q13 49 3.9184 .618
Q14 49 4.2857 542
Q15 49 4.0612 .600
Q16 49 4.2041 416
X 49 4.0689 .398
Q17 49 4.1837 .486
Q18 49 4.0612 725
Q19 49 3.9796 .645
Q20 49 4.0000 .750
Q21 49 3.9184 577
Q22 49 4.0408 .665
Q23 49 3.9796 .645
Q24 49 4.2245 .636
Q25 49 4.2245 .553
Q26 49 3.9796 .895
Q27 49 3.7755 .844
Q28 49 3.8776 .651
Q29 49 4.1429 1.000
Y 49 4.0298 422
Valid N (listwise) 49
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Correlations

X Y
Correlation Coefficient 1.000 7347
X
Sig. (2-tailed) . 000
Spearman's rho N 49 49
Correlation Coefficient 7347 1.000
Y Sig. (2-tailed) .000
N 49 49

**_Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

R R Square Adjusted R Square Std. Error of the Estimate
.607 .368 .355 .522
The independent variable is X.
ANOVA
Sum of Squares df Mean Square F Sig.
Regression 7.454 1 7.454 27.386 .000
Residual 12.792 47 272
Total 20.246 48
The independent variable is X.
Coefficients
Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
X .625 119 .607 5.233 .000
(Constant) 1.488 491 3.029 .004
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Ranks
ouindl N Mean Rank Sum of Ranks
BN 30 26.52 795.50
Y Sl 19 22.61 429.50
Total 49
Test Statistics®
Y
Mann-Whitney U 239.500
Wilcoxon W 429.500
Z -.939-
Asymp. Sig. (2-tailed) .348
a. Grouping Variable: ssll
Ranks
Ol N Mean Rank
Jil 30 B <l si 2 20.25
y Oe 5 il sias ) il e 10 & s 23 21.83
e 10 Dl gi g SS) 15 18.50
Total 40
Test Statistics®”
Y
Chi-Square .740
df 2
Asymp. Sig. .691

a. Kruskal Wallis Test

b. Grouping Variable: ¢l




Ranks

6 sinsallatlatl N Mean Rank
(55 Al 5 7 28.00
RN 34 24.07
Y il 2 e 7 25.14
A 1 34.50
Total 49
Test Statistics®”
Chi-Square .904
df 3
Asymp. Sig. .825
a. Kruskal Wallis Test
b. Grouping Variable: s siuall_ aiaill
Ranks
(s saall_ ik Sl N Mean Rank
o) 38 24.66
y o5 A3 6 24.92
Gse s 5 27.70
Total 49
Test Statistics®®
Y
Chi-Square .203
df 2
Asymp. Sig. .904

a. Kruskal Wallis Test
b. Grouping Variable: s siwd ida gl




Ranks

il s 5 Al N Mean Rank
Ol e B i 2 31.25
v e 5 gt M8 e 10 Sl i 11 21.18
00 10 @l s 5 iS) 36 25.82
Total 49
Test Statistics®”
Chi-Square 1.300
df 2
Asymp. Sig. 522

a. Kruskal Wallis Test

b. Grouping Variable: < s 3 Al




