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Study Summary:
This study aims to understand the impact of electronic marketing on customer relationship management at the
Algeria Telecom institution in Laghouat. The methodological framework of the study was addressed as it forms
the foundation upon which our study is built. The theoretical framework covered both electronic marketing and
customer relationship management. The descriptive—analytical approach was used as it is suitable for the
nature of the topic, and a questionnaire was employed as a tool for data collection. It was applied to a sample
of 120 customers, and the following results were reached:
— Digital content marketing helps in managing the electronic relationship with the customer at the Algeria
Telecom institution in Laghouat.
— There is an automated electronic strategy between the institution and the customer to bring them closer to
the institution's services.
- There is a correlation and impact between various electronic marketing methods and the dimensions of
customer relationship management at the Algeria Telecom institution in Laghouat.
— Various electronic marketing methods affect customer relationship management in the studied institution
according to personal variables.
— The electronic marketing of the Algeria Telecom institution in Laghouat contributes to building trust with
customers.

— There are specific strategies for electronic marketing at the Algeria Telecom institution in Laghouat.
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