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Study summary:

The study aims to identify the extent of the contribution of communication strategies
in influencing the external public at the Forest Protection Department, as well as to
reveal the extent of the contribution of communication strategies in terms of reporting
any problem in the forest, and to know the extent of the contribution of
communication strategies in terms of following the instructions of the Forestry
Directorate. In order to achieve the objectives of the study, we designed a
qguestionnaire to collect the necessary information and answer the questions of the
study contained in the form. In our study, we relied on the descriptive approach in
order to describe the phenomenon and collect the largest possible number of
information on the subject of our study. Among the most prominent findings of our
study are the following:

1. External communication and its strategies in the forest governorate of the wilaya of
Laghouat (Aflo) is an exchange of information between the institution and its external
audience, in addition to all communication activities directed to the external audience
of the organization.

2. External communication in the forest governorate of Laghouat affects the
achievement of the institution's goals in a high way, as the institution is interested in
communicating information to the external environment.

3. One of the most important means adopted by the forest governorate of the wilaya
of Laghouat in its communication with its external audience is the Internet.

4. Banners are among the most prominent strategies adopted in announcing the
activities of the Foundation for the Preservation of Forests in the wilaya of Laghouat.
5. The Forest Preservation Institution of the state of Laghouat suffers from some
difficulties represented by human difficulties, followed by organizational and finally
financial difficulties.

6. One of the difficulties that faced the forest governorate of the state of Laghouat in
communicating with members of the community is the lack of environmental

awareness among citizens
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