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 Study summary: 

This study aims to identify the impact of internal communication in 

rationalizing the institution's decisions at Ammar Thaliji University in 

Laghouat, in order to try to understand the strengths and 

weaknesses of the types of internal communication in the university. 

Our study population consisted of all administrators at Ammar Thaliji 

University in Laghouat, relying on the intended sample and we were 

able to reach them through the questionnaire. The study period was 

between October 2022 and May 2023. 

The study reached many results, the most important of which are: 

Downward communication is the most used in Ammar Thaliji 

University and is represented in giving instructions and orders. 

Upward communication is also present in Ammar Thaliji University 

and is represented in participating in decision-making and conveying 

concerns and suggestions. The means of communication in Ammar 

Thaliji University in Laghouat are meetings. Telephone, fax, e-mail, 

these means are used to give orders and see the institution's 

developments. 
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