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Abstract

This study aims to show the role played by information technology in
improving the quality of public service through some of the electronic
services that this technology provides in public administration and
institutions in what is termed electronic management, as it opens wide
horizons towards the citizen to facilitate the burden on him through:
Reducing service costs.
Accuracy and speed in completing administrative transactions.
Breaking down bureaucratic barriers.
Friendly public service.
Finally, I touched onthe Covid-19 crisis in Algeria, and we presented some
electronic services that contributed to confronting this crisis.

Keywords: information technology. public service. Electonic management.
covid 19 crisis






