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Abstract:

This study aimed to determine the role of Facebook in e-commerce among craftsmen,
as well as the reasons that motivate craftsmen to practice this type of commerce through
Facebook, through studying a sample of craftsmen in the city of Laghouat where a
questionnaire tool was relied upon, which was divided into four axes, to collect data and
information from individuals in the study community. We relied on the descriptive method,
while the purposive sample was applied. The study reached a number of results, the most
important of which are:

- Economic motives such as displaying and selling goods, as well as avoiding costs and
financial burdens, are considered reasons for craftsmen to engage in e-commerce through
Facebook.
- Social motives such as ease of communication and interaction, as well as seeking to create a
social identity, are considered reasons for craftsmen to engage in e-commerce through
Facebook.

Key words:
E-commerce — craftsmen — Facebook - financial burdens.
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