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Study summary

Our study was entitled The Impact of Instagram on Increasing the Sales of
Craftsmen - A Field Study on a Group of Craftsmen in the City of Laghouat - and
our study started from the problem: Does electronic marketing affect craftspeople
and increase their sales?

The general problem of the study is divided into a set of sub-questions:

1. Is there interest in marketing services to increase sales of craft owners?

2. Does it market what craftsmen desire?

3. Do craftspeople interact with electronic marketing posts through
Instagram?

From this, the following hypotheses were concluded:

1. There is interest in marketing services to increase sales of craftsmen

2. It markets what craftsmen desire

3. Craftsmen interact with electronic marketing posts through Instagram

Through our study, we aim to identify the opinions of the respondents

regarding the role that Instagram plays in marketing services and to emphasize
the great importance that Instagram plays and marketing the sales of craftsmen.
In our study, we relied on the descriptive approach and the data collection tool,
which was the questionnaire, to study the study population consisting of 20
craftsmen from the city of Laghouat, where we reached the following results:

1. Craftsmen’s use of Instagram increased their sales of their craft products
by marketing them electronically and showing them with pictures, videos,
and manufacturing stages to customers in order to attract them.

2. Instagram has a positive impact on the craftsman’s activity, as it is a free
electronic promotional means that ensures the craftsman can promote and
market his craft products and display them to a large number of customers
due to the widespread use of the site in society.

3. Most of the craftsmen in the city of Laghouat always use Instagram to
market and display the craftsmen’s products with the aim of delivering
them to the largest possible number of customers to increase sales.

4. There are many reasons for using the social networking site Instagram,
most of which are marketing, news, and social, and to a lesser extent
educational, entertainment, and cultural motives. The preferred means of
browsing the social networking site Instagram is the smartphone.
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