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Abstract:

This study aims to explore the attitudes of unemployed individuals toward the digitization of
public service through a field survey conducted on a cross-sectional sample of job seekers
registered at the National Employment Agency (ANEM) in Laghouat. The study comes in the
context of the digital transformation efforts within Algerian public administration and the
attempt to modernize human resource management and service delivery.

Using a descriptive-analytical method, a questionnaire was designed and distributed to
unemployed individuals to investigate their perceptions of public sector digitization and its
impact on employment opportunities, transparency, and administrative efficiency.

The results showed varied attitudes: some respondents expressed optimism regarding
digitization's role in reducing bureaucracy and enhancing transparency, while others expressed
concern about adapting to digital systems due to lack of training or inadequate internet
infrastructure in certain regions.

The study recommends organizing digital skills training sessions for job seekers and
strengthening the digital infrastructure in public institutions—especially those related to
employment services—to ensure the success and inclusiveness of digitization policies.

Keywords: Unemployment; Digitization; Public Service; Employment
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