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Abstract:

This study aims to reveal the role of the YouTube platform in enhancing technical knowledge
among master's students at the University of Laghouat, by examining their digital usage behaviors
and educational preferences in light of the technological transformation witnessed in the higher
education sector. The study adopted the descriptive analytical method, using a questionnaire tool to
collect data from a sample of (75) students from the Department of Media and Communication
Sciences. The data was statistically analyzed using the SPSS program.

The results showed that 66.7% of the students rely on YouTube as a primary source of technical
knowledge, while 78.0% preferred visual content over traditional texts. The study also revealed that
74.7% of students resort to the platform when facing difficulties in lectures, while 81.3% stated that
YouTube content is simpler and easier to understand than printed academic references. The findings
indicated increased confidence in academic performance among students who use YouTube,
alongside growing awareness of the importance of reliable content, as 70.0% emphasized the need to
verify the source of videos before relying on them. Conversely, the study identified some concerns
about unmethodical dependence on the platform and a lack of critical skills among a segment of
students.

The study recommended the integration of visual digital content, especially YouTube, within the
university educational system in a pedagogically guided manner, while working on developing
students' verification and critical thinking skills and promoting specialized Arabic content in the
technical field.

Keywords: YouTube, technical knowledge, self-learning, digital content, university students, media
and communication.
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