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Study summary :

Our study aims at a set of goals to achieve, which is to identify the reality
of internal communication in the institution and its role in achieving its
economic goals, and to identify the importance of internal communication in the
economic institution, to know the communication strategies adopted by the
economic institution, to try to know the obstacles and to diagnose the obstacles
that are directed by internal communication in enterprise and find appropriate
solutions.

Our study started from the problem of what is the reality of communication
within the economic institution in Algeria? Which focused on many questions:
1-What is the form of communication within Algeria Telecom in Laghouat?
2-What is the role of the internal communication in Algeria Telecom in
Laghouat?
3-What is the reality of the internal communication in Algeria Telecom in
Laghouat?

To answer these questions, we relied on the descriptive approach supported
by a comprehensive inventory method. To collect data, we relied on the
guestionnaire tool, and after analyzing it, we reached the following results:

—The economic institution of Algeria Telecom in Laghouat depends on all
forms of descending, ascending or horizontal communication, and this indicates
the institution’s keenness on the Algerian communication process and the
exchange of information between the business parties

—Individuals of his own or the workers of the economic institution, Algeria
Telecom, depend on written communications due to their importance and
keenness to protect the employee from fraud and deception.

—-The means of communication approved by the economic institution, Algeria
Telecom, in Laghouat are sufficient and meet the requirements of the internal
communication of the institution.

— Most of the workers of the Economic Corporation of Algeria Telecom in
Laghouat prefer written communications between them and the administration
to ensure transparency and protect their rights and themselves from fraud and

deception.
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