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Abstract:

Our current study aimed to understand the role of digital communication in increasing the
visibility of university institutions from the perspective of a sample of professors from the
Faculty of Humanities, Islamic Sciences, and Civilization at Ammar Thliji University of
Laghouat. The study also aimed to examine the digital communication tools used at Laghouat
University and the main characteristics and functions of digital communication as a

recognized communication type.



A questionnaire was applied to a sample of 100 professors, and the descriptive-analytical
method was used. After collecting the study data, the results were analyzed, and we
summarize them as follows:

The use of digital communication at Laghouat University has significant positive impacts on
communication and interaction within the university, enhancing its reputation and public
image.

The results showed a strong preference for digital tools such as websites and social media,
which have contributed to better understanding of the university's services, accelerating
communication processes, and enhancing participation in university events.

Effective use of digital communication boosts confidence between the university and its
components, helps attract outstanding academic staff, and highlights their achievements.

The university faces challenges in implementing digital communication strategies, the most
prominent of which are a lack of financial resources, limited awareness of the importance of
digital communication among administrative and academic staff, and the absence of clear
digital communication strategies.

Additional challenges hindering the effectiveness of digital communication include weak data
flow and a lack of training and development in information technology.

The results were interpreted according to previous studies and the theoretical framework
established in the initial chapters of the research.

Keywords: digital communication, higher education institutions, visibility.
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