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Abstract :

In order to provide quality and effective public services to reach the satisfaction
of citizens, various public administrations and institutions sought to shift from
the traditional administration, which was characterized by mediocrity,
bureaucracy, excessive paperwork and the complexity of procedures, to
electronic management, by taking advantage of developments in the field of
information and communication technologies. In order to provide quality
services and to establish the principle of transparency, objectivity and speed in
providing services to the citizen.
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