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Study summary

Our study aims to find answers to the questions of the phenomenon,
which is identifying the role of digital public relations in cultural
institutions. A field study of the main library for public reading, Sheikh
Bashir Ibrahimi, in Laghouat. The starting question was as follows:
-What is the role of digital public relations in cultural institutions, Al-
Bashir Al-lIbrahimi Library?

Based on the following sub-questions:

-What is the concept of digital public relations in the cultural institution
under study?

-What cultural services does the Cultural Foundation in Laghouat
provide?

-What are the digital media adopted in public relations in the cultural
institution under study?

-Does digital public relations in the cultural institution under study
contribute to improving its services?

We presented, on the theoretical side, the nature of public relations,
which was called traditional, and then we presented alongside it modern-
day public relations, which are digital, by mentioning and defining the
institution under study, and focusing on the development that digital
public relations brought about in the institution, Al-Bashir Brahimi
Library, and what results it brought about, and whether they are negative
or negative. On the methodological side, we used the descriptive
approach that is compatible with the type of study and specialization by
choosing a purposive sample that specifically targeted the internal
audience, and we used interview data collection tools with a sample of
employees (the director, the user service department, the administration
and means department, and finally the balance processing department).
Documentary.) And when we took this step, we concluded from the



three-pronged analysis that the digital public relations used by the Bashir
Al-Ibrahimi Central Library, which is being studied, has an effective,
influential nature through its use of electronic media, which are social
media, knowing that there are several media that it uses, but the social
media that It is one of the media that the target audience interacts with
most.
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