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The current study aims to reveal the relationship between the design of the
internal work environment and the quality of work, through the following
questions:

- Knowing the relationship between the design of the internal work environment
and the quality of work in the 240-bed health institution in the city of Laghouat.

- Knowing the statistical differences in the quality of work among the study
sample according to the variable (gender, age, seniority at work).

Choosing an appropriate sample is one of the most important problems facing
any researcher, as the sample must bear all the distinctive characteristics of the
original community and represent it correctly, given that our field study was
applied to a male and female worker in a 240-bed health institution in the city of
Laghouat, so the study forms were distributed to a sample of (30) samples were
chosen randomly.

The internal work environment and work quality scale was built after using
previous studies. The internal work environment scale consists of (16) items and
the work quality scale consists of (18) items prepared by the two research
students and in coordination with the supervisor.

The following statistical tools were used:

- Percentages and frequencies.

- Hypothetical mean, arithmetic mean, and standard deviation.

- Cronbach's alpha test.

- Pearson correlation coefficient.

- T-test to measure differences between two independent samples.
-Anova analysis of variance.

Keywords: internal work environment, work quality.
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Reliability Statistics

Cronbach's

Alpha

N of Items

,849

16

Reliability Statistics

Cronbach's N of ltems
Alpha
,793 18
Group Statistics
VAR00001 N Mean Std. Deviation Std. Error Mean
1,00 7 1,9911 , 12721 ,04808
Ll Jeall diy
2,00 7 2,9107 ,07087 ,02679
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality of
Variances
F Sig. t df Sig. Mean | Std. Error 95%
(2- Differen | Difference Confidence
tailed) ce Interval of the
Difference
Lower | Upper
Equal ,595 4551 -16,709| 12 ,000| -,91964 ,05504 - -
variances 1,0395|,79972
_Jaall 45y assumed 6
Al Equal -16,709( 9,3 ,000| -,91964 ,05504 - -
variances not 97 1,0433 | ,79593
assumed 5




Group Statistics

VAR00001 N Mean Std. Deviation Std. Error Mean
1,00 7 2,3095 , 10569 ,03995
Jaall Baga
2,00 7 2,8889 ,07857 ,02970
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality of
Variances
F Sig. t df Sig. Mean Std. 95% Confidence
(2- Differen Error Interval of the
tailed) ce Differen Difference
ce Lower Upper
Equal 1,704| ,216 - 12 ,000( -,57937 ,04977 | -,68782 -,47092
variances 11,640
assumed
| Bag
Jard Equal -| 11,080 ,000( -,57937 ,04977 | -,68882 -,46991
variances 11,640
not
assumed




uindl

Frequency | Percent | Valid Percent Cumulative
Percent
B 16 53,3 53,3 53,3
valid il 14 46,7 46,7 100,0
Total 30 100,0 100,0
el
Frequency | Percent | Valid Percent Cumulative
Percent
19-30 21 70,0 70,0 70,0
Valid  31-40 9 30,0 30,0 100,0
Total 30 100,0 100,0
Aty
Frequency | Percent | Valid Percent Cumulative
Percent
1-5 20 66,7 66,7 66,7
6-10 6 20,0 20,0 86,7
Valid )
Gl sis 10 e S 4 13,3 13,3 100,0
Total 30 100,0 100,0
Descriptive Statistics
Mean Std. Deviation N
LA Jead) iy 2,4729 ,36506 30
Jeall 335a 2,6185 ,22113 30
Correlations
LA Jead) Ty | deadl 322
Pearson Correlation 1 565"
L Jad 4y Sig. (2-tailed) ,001
N 30 30
Jeall 535a Pearson Correlation 565" 1




Sig. (2-tailed)

N

,001

30

30

**_Correlation is significant at the 0.01 level (2-tailed).

Group Statistics

ial) N Mean Std. Deviation Std. Error Mean
N3 16 2,6215 ,22971 ,05743
duuj\_'é.\}.;
] 14 2,6151 ,21950 ,05866
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality of
Variances
F Sig. t df Sig. Mean | Std. Error | 95% Confidence Interval
(2- Differen | Difference of the Difference
tailed) ce Lower Upper
Equal variances ,206 | ,654 ,078 28 ,938| ,00645 ,08235 | -,16224 ,17514
assumed
M‘_BJ).A
Equal variances ,079| 27,760 ,938| ,00645 ,08209 | -,16178 ,17467
not assumed




Group Statistics

ol N Mean Std. Deviation Std. Error Mean

19-30 21 2,5450 ,20232 ,04415
duuj\_'é.\}.;

31-40 9 2,7901 ,16615 ,05538

Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality of
Variances
F Sig. df Sig. Mean | Std. Error | 95% Confidence
(2- Differen | Difference Interval of the
tailed) ce Difference
Lower Upper
Equal variances ,366| ,550| -3,194 28 ,003| -,24515 ,07676 | -,40239| -,08791
assumed
Janll 835a
Equal variances not -3,461 | 18,422 ,003| -,24515 ,07083 | -,39371| -,09659
assumed
Descriptives
d,ud\_sa};
N | Mean Std. Std. 95% Confidence Interval | Minimu | Maximu
Deviation Error for Mean m m
Lower Upper
Bound Bound
1-5 201 2,5889 ,22324 ,04992 2,4844 2,6934 2,17 3,00
6-10 2,6111 ,24845 ,10143 2,3504 2,8718 2,22 2,83
< i 10 e S 4127778 ,12001| ,06001 2,5868 2,9687 2,67 2,94
Total 30] 2,6185 ,22113 ,04037 2,5359 2,7011 2,17 3,00
ANOVA
Jardl 335
Sum of Squares df Mean Square F Sig.
Between Groups ,119 ,060 1,240 ,305
Within Groups 1,299 ,048
Total 1,418




