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Study summary

The principle of electronic governance has become a cornerstone in
enhancing administrative operations and ensuring transparency. E-
Government serves as an effective mechanism for embedding
transparency within both public and private institutions by creating a
digital environment that allows for clear and open information flow
among all stakeholders.



This principle has been integrated into numerous legal frameworks
aimed at safeguarding citizens' rights to access information and
ensuring the free exchange of data. Modern constitutions often include
e-Government as part of good governance principles, especially in
light of challenges faced by traditional administrative systems.

The impact of e-Government is particularly evident in administrative
decision-making processes. It enables the use of advanced
technological tools that facilitate the collection and analysis of
information, leading to legal and objective decisions. Moreover, it
allows for the involvement of clients and beneficiaries in these
processes, thereby enhancing the quality and effectiveness of
administrative performance.

Furthermore, e-Government ensures the presence of multiple
oversight mechanisms that monitor workflows and track the
implementation of decisions, thereby reducing corruption and
increasing transparency. In contrast, the absence or weak
implementation of e-Government leads to a lack of transparency,
negatively affecting the quality of administrative decisions and
limiting the ability of affected parties to appeal or object, thus
impacting community participation and trust in institutions.

In summary, e-Government is a pivotal tool for improving
administrative performance, combating corruption, and achieving
comprehensive administrative reform.
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