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Study summary:

Our study aimed to identify the role of internal communication in shaping
the mental image of the institution.

The study was conducted on the 40 workers of the Algeria Telecom
Corporation of Laghouat, and the descriptive approach and the questionnaire
data collection tool were used, and the following results were reached:

1.

The Algeria Telecom Corporation relies on a range of communication
means to defame its services, including television, radio posters, and
the press. It also relies on modern media such as the website and e—

mail.

. The institution uses official messages to preserve its rights and the

rights of its workers and workers and is interested in communication
because it is effective in communication between the institution and its

workers through communication and exchange of ideas.

. Communication has increased the effectiveness of the relationship

between the institution and its internal audience, and that

communication is of high importance inside and outside the institution.

. Communication in the institution aims at a set of objectives Exchange

of information between the institution and its internal audience Proving
the existence of the institution in the eyes of its audience at the level

of its external environment Introducing the product or service

. Improving the communicative process is through a set of reforms, the

most important of which are human and material reforms,
organizational and structural reforms, technical, training and training

reforms.
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