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Abstract:

This study focuses on the role of modern communication technology in improving job
performance among Algerian customs employees in Laghouat. The theoretical part of the study
explores the characteristics and types of modern communication technology, its functions in

individuals' lives, as well as the importance of job performance and factors that affect it. The



study also investigates methods for enhancing performance. In the field part of the study, the
opinions of employees regarding the role of modern communication technology in improving their
performance within the organization were gathered through interviews. The study used an
analytical descriptive approach and interviews as the data collection method. The findings of the
study indicate that modern communication technology has transformed the nature of work within
the Algerian customs Organization, enhancing efficiency by saving time, effort, and expenses.
Additionally, it has aided in restructuring and organizing the work of the institution, resulting in

improved overall performance.
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