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The study was aimed to finding out the reality of social

communication in the hospital institution [Qasr al-Hieran].
This study was conducted on a sample of employees at Houari
Boumediene Hospital, estimated at 42 individuals according to
gender, age, educational level, Analysis of our subject, and used
a questionnaire as a tool for collecting data from respondents.
Through this we tried to present the most important general
results that we have reached through the field study, according
to the research hypotheses presented, which are as follows:
The first hypothesis: the extent of the application of social
communication within the hospital hospital significantly.
The second hypothesis: the impact of social
communication  within  the  institution  positively.
Through reading and statistical analysis of the first hypothesis,

we found:

Social communication requires a special team.

The application of social communication 1s freely

conducted in the disputes of individuals and their consent.

For which a social contact requires a qualified official team.

From which the social communication 1is applied

intensively within the institution.

Through reading and statistical analysis of the second

{.%

hypothesis, we found:



- The method of social communication is one of the reasons for

dissatisfaction at work.

- Communication contributes in all its types to the clarification
of false and ambiguous information due to several reasons,
including the eftectiveness and effectiveness of communication
and the confidence of the sample in the communication
process.

- The success of the management of the institution depends on
the type of services you use, due to several reasons, including
facilitating the functions of the hospital, through the services
provided to members of the community.

- Social communication has an important role to play in

consolidating and improving employee relations.

Key words: reality, communication, social communication, hospital Houari Boumediene
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