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The study aimed to identify the relationship of organizational conflict 

with effectiveness, a field study at the Municipal Corporation 

(Laghouat). We used the comprehensive survey approach that fit with 

our study, as we relied on the intentional sample. 

This is done by answering the following questions: 

- What is the impact of the organizational conflict on the 

organizational effectiveness of the institution in the municipality of 

Laghouat? 

- What is the impact of the organizational conflict on the social 

relations of the worker in the municipality of Laghouat? 

Does the organizational conflict contribute to raising the worker’s 

production in the municipality of Laghouat? 

The study population consisted of all workers in the establishment of 

37 samples. To achieve the goal of the study, the researcher used a 

questionnaire, which consisted of (22) items. 

 Among the most important findings of the study: 

- 1 The organizational conflict affects the satisfaction of workers in the 

municipality of Laghouat 

- 2 The organizational conflict contributes to raising the adequacy of 

the workers, and thus achieving an increase in the effectiveness of the 

organization 

Keywords: organizational conflict, organizational effectiveness. 
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