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Abstract

The main objective of this study is to test the ability of information and
communication technology to affect job performance, in order to find the best
relationship between information and communication technology and job
performance. By addressing the following hypotheses:

-There is a positive effect of using Internet technology on the job performance
of Sonelgaz Laghouat Foundation workers

-The administration does not pay attention to holding training courses in the
good use of the Internet to improve the level of job performance.

The use of Internet technology by Sonelgaz employees is not truly optimized.
Using the descriptive analytical method, and using the questionnaire technique,
a field study was visualized on a random sample of 40 respondents. Finally, let's
get to a set of results:

-1The first hypothesis: Although the studied institution did not rise to optimal
and actual use, the results of the study indicated that Internet technology
improved the level of performance of the studied institution, by increasing the
effectiveness of communication with its two parts. Thus, the first hypothesis that
says “There is a positive effect of using Internet technology on The job
performance of the workers of Sonelgaz Laghouat, "Investigated

-2The second hypothesis: Sonelgaz’s benefit from Internet services is very
limited, as it was limited to e-mail service in the first place and participation in
chat rooms in second place with a small percentage, and this is due to the lack of
training and continuous and continuous training of the sample members in the
professional framework, As most of the respondents did not receive training,
and the real reason behind the lack of these courses lies in the lack of interest of
the administration in holding training courses, and this explains the lack of
awareness and awareness of the importance of training courses in raising the
level of job performance, and from this standpoint the second hypothesis which
says: “Do not lend management The interest in holding training courses in the
good use of the Internet to improve the level of job performance "was achieved
in this study

-3The third hypothesis: The Sonelgaz Foundation's use of Internet technology
has not yet lived up to the level of optimal and actual use compared to the
possibilities offered by this technology, as the duration of use in the professional
framework for the respondents was estimated to be less than an hour, and thus
this use remains shallow and relative, not commensurate with the requirements
of the times. Events and the race to score is now key to customer and customer
satisfaction. Hence, the third hypothesis that "the use of Sonelgaz employees of
Internet technology does not optimize and actualize" is a valid hypothesis that
applies to the study results.

Keywords: internet technology, functionality.
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