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Abstract:

This research investigates the role of persuasive communication in enhancing the effectiveness
of public relations within Algérie Télécom. The study aims to assess employees’ perceptions
regarding persuasive discourse and its tools, and to evaluate the impact of communication
campaigns on improving the company’s image and building public trust. The research employs a
descriptive analytical approach and relies on a questionnaire distributed to a sample of 140
employees from various departments.

Findings indicate that the public relations department uses persuasive techniques to varying
degrees, especially simple language, logical reasoning, and emotional appeal. Communication
campaigns were found to contribute significantly to improving the institution’s image, although
their success depends on the quality and credibility of the messages. The most influential
methods were emotional impact and visual/verbal repetition.

Based on these findings, the study recommends enhancing communication strategies by
improving transparency, ensuring active engagement with both internal and external audiences,
and reinforcing persuasive techniques with a proven positive impact.

Keywords:

Persuasive communication; public relations; corporate image; internal audience.
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