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Summary

We aim through our study to identify the role of communication in settling conflicts
within the organization, where the problem of our study was what is the role of
communication in settling conflicts within the organization, where our subject was
studied by descriptive approach and a comprehensive survey was used on the sample
of our study by colonizing the questionnaire data collection tool and we reached the
following results:

*The lack of justice among workers leads to the emergence of conflict within the
College of Humanities, Islamic Sciences and Civilization.

*That the dean of the college deal with the professors in the college does not lead to
the outbreak of conflict between them as long as it was good

*The good communication and division of tasks reduce the differences and conflicts
between the college professors and thus between the workers of each institution

*One of the reasons for the outbreak of conflict in the college is the involvement of
some professors in making decisions without others.
* The disparity in experiences between professors causes the emergence of
differences and conflicts within the college
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