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Summary of the Study: Digitalization in Enhancing Pharmaceutical

Services — A Study on Some Pharmacies in Laghouat

This study aims to explore the role of digitalization in improving the quality of
pharmaceutical services in Laghouat city. By analyzing a selected group of
pharmacies, the study evaluated the impact of digital technology on various
aspects such as inventory management and medical consultations. The results
showed that using digital systems significantly enhances work efficiency and
reduces medication errors, leading to faster and more efficient service delivery

and increased customer satisfaction. The study recommends adopting
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advanced digital management systems and providing continuous training for

pharmacy staff to enhance the quality of pharmaceutical services.
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