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Study summary:

Public relations in the financial institution is a topic worthy of
research and study. This is due to the increasing importance of
gaining the public’s trust and support in the success of any
organization or institution (regardless of its type of activity. This is
due to the growth of senior management’s sense of its
responsibilities and the necessity of taking the general point of view
of relations as a major influence when making its decisions.

Therefore« public relations plays a major role in the modern era .



gadla

Scientific and technical progress and the diversity of media and
communication have had a great impact in increasing the
importance and effectiveness of public relations. Public relations is
no longer It is a job performed by an employee on the basis of his
professional talents and abilitiesc and this is what made it an
inevitable necessity in our financial institutions in light of the data of
modern economic thought .In view of this¢ this study came as an
attempt to clarify the effective role of public relations in the National
Bank of Algeriac especially in our current time« as most: if not allc
financial institutions are in dire need of effective management of
public relations (provided that they are given the full position that

allows them to carry outtheir duties to the fullest extent.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,818 11
o)
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé

S 12 60,0 60,0 60,0
Valide Sl 8 40,0 40,0 100,0

Total 20 100,0 100,0

Cyad
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé

= 18-25 4 2 10,0 10,0 10,0

(= 26 -36 43 12 60,0 60,0 70,0
Valide

e 37 L (358 6 30,0 30,0 100,0

Total 20 100,0 100,0

A
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé

Al 5 25,0 25,0 25,0

aalll 4y ) 11 55,0 55,0 80,0
Valide

Aadl) s 4 20,0 20,0 100,0

Total 20 100,0 100,0




dﬂw_g-‘:‘w

Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
Lo gia 1 5,0 5,0 5,0
g5 4 20,0 20,0 25,0
Valide 0S5 e 4 20,0 20,0 45,0
JPERIEN 11 55,0 55,0 100,0
Total 20 100,0 100,0
5 add)
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
Ji (10 B < s 2 10,0 10,0 10,0
05 10 D s 13 65,0 65,0 75,0
Valide
o 10 Lé 558 5 25,0 25,0 100,0
Total 20 100,0 100,0
ol
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
axd 17 85,0 85,0 85,0
Valide ¥ 3 15,0 15,0 100,0
Total 20 100,0 100,0
o2
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
pxd 18 90,0 90,0 90,0
Valide ¥ 2 10,0 10,0 100,0
Total 20 100,0 100,0




3

Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
pxd 19 95,0 95,0 95,0
Valide ¥ 1 5,0 5,0 100,0
Total 20 100,0 100,0
o4
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
il sld 16 80,0 80,0 80,0
Valide a8l sall 45 51y 4 20,0 20,0 100,0
Total 20 100,0 100,0
5
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
pxd 18 90,0 90,0 90,0
Valide ¥ 2 10,0 10,0 100,0
Total 20 100,0 100,0
6
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
axd 11 55,0 55,0 55,0
Valide Y 9 45,0 45,0 100,0
Total 20 100,0 100,0
o7
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
pxd 15 75,0 75,0 75,0
Y 1 5,0 5,0 80,0
Valide
sl 4 20,0 20,0 100,0
Total 20 100,0 100,0




8

Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
oS 16 80,0 80,0 80,0
Valide  lwsis 4 20,0 20,0 100,0
Total 20 100,0 100,0
9
Effectifs | Pourcentage Pourcentage Pourcentage
valide cumulé
axd 19 95,0 95,0 95,0
Valide ¥ 1 5,0 5,0 100,0
Total 20 100,0 100,0
w10
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
pxd 1 5,0 5,0 5,0
Y 15 75,0 75,0 80,0
Valide )
R 4 20,0 20,0 100,0
Total 20 100,0 100,0
11
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
pxd 18 90,0 90,0 90,0
Valide ¥ 2 10,0 10,0 100,0
Total 20 100,0 100,0
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