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Abstract:

The importance of the current study lies in that it deals with one of the issues
that have become closely related to the essence of institutions for their success
and continuity, which is only through quality, so the institution’s acceptance of
knowledge as a strategic choice will be the beginning of the right path,
innovation, renewal and change, and from this application we seek through Our
study examined how to build new perceptions about the impact of knowledge
management on the quality of service, which is appropriate to the current
situation of the Algerian Economic Corporation.
This is done by testing the following main hypothesis:

-There is an impact of collective and individual knowledge on the process of
improving the quality of service in the economic institution.
It divides the following hypotheses:

-There is an impact on the generation of knowledge at the individual level in
improving the quality of service in the economic institution.
There is an effect of sharing knowledge on improving the quality of service in
the economic establishment.
Using the descriptive method and the questionnaire tool on a random sample at
the Sonelgaz Foundation in Laghouat.
Finally, to accept the validity of all hypotheses after conducting the field study,
according to a set of statistical methods in the Statistical Package for Social
Sciences program.
Keywords: knowledge management, quality of services.
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