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+* Study summary:

This study aims to know the administrative communication
methods that are used in the Houari Boumediene Hospital
Foundation in Kasr El Hiran - Laghouat, and to what extent
administrative communication is effective in the flow of information
within the institution. It also aims to know the most important
administrative communication obstacles facing employees in the
institution.

Our study population consisted of employees of the Houari
Boumediene Hospital Foundation in Ksar El Hiran - Laghouat, relying
on a purposive sample and we were able to reach them through a
guestionnaire. The study period was between the months of
December 2023 and April 2024.

The study reached many results, the most important of which are:
The means of communication available at the Houari Boumediene
Hospital Institution in Kasr El Hiran are e-mail, meetings, telephone,
and fax. These means are used to give orders and convey proposals.
The information that the sample members receive through these
means is clear. Sample members are contacted to provide guidance
and advice about work and to inform workers of new decisions. The
most effective means of administrative communication are meetings
and e-mail.
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