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Abstract :This study aims to explore the transformations that
have affected the role of public relations practitioners in
Algerian start-ups, amid the growing use of artificial
intelligence technologies in communication. The research takes
Ourida Tour agency as a case study, using qualitative methods
including semi-structured interviews, observation, and
.document analysis

Findings reveal that PR practitioners are increasingly required
to adopt new digital skills, such as data analysis, intelligent
content creation, and the use of Al tools like chatbots and
generative design applications. The study also highlights key
challenges, notably the lack of specialized training, limited
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technological resources, and the institutional undervaluation
.of public relations roles

The study concludes that Al can represent a real opportunity to
improve communication performance in start-ups, provided
there is adequate training, technical support, and a strategic

adaptation of communication policies to meet digital age
.demands
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