bb.ﬁtg\ ﬁﬁ e daal o
Sliaall 5 dadlo) aglal) s Asludy) aslel) Al <
duaifly eyl agle pud

Jbaily adey) asle A dulal) Balgd Jait 883
dale clidey Juall : (awds

W N SN
i R e ol
(el zlaa

dgau $a5ana

aliay) i)yl Caad aadlall dlas)

2024/2023







Ol 5 S
¥ alug dade A} o &) Jamy JUB " aSia Y aDE il el ) JIB
"ol SE Y e A Sy
hdgi g Adbaldlg 5 AUl dead o uadl) dad) A} KA o LE g deal)
3a afas) alad) (raed Jraall |paiig Juallly Wige) 5. cuagl) 13 Jlady
gl lala 5 Pila S M) Cipdiall MELY) ) aagsl of ¥) Gay
dilgas Aoy ¢« 580 o Galay) Algll e zlaal @) gisal) dLuY)
I3 e ateall Algludy (Al AsUaaNag (ABBAl Aadlaly byl
g lal) Gl B ol Aa adal laga A ald dles opic) A Janl)
A ) &b g sl A e ) olad ¢ jua dylayy Aayg AUy Slld s
o bal) b ) ladll g 358 algs Al el cAlesg Ahy B
aslall A0S BXLLY (LY anic g (ANl adh] LaS . alsd) o))gda
daaly JLai¥) g DY) agle and bjliaally Lpdul) aglall g 4l
AL Al " B XL ) olbally KAl adisly Lol ) ol les
chllaly Jles ppan SIS 53l pandi g5s)d elic Jglaad (pdl)
& blsEYL cnas sl Lo laiay) cilialill gl 5 gdial) dauaisa
aghih (e dadial clagleall oy cUna agiglal agllinf
b Gkl () apmug Baas Agmliy saa dlag g cpdll) 38 g
Ada ey laaye (eSS Ol lsasi Al 383l o2a dlas)



;:\.A_A;‘

Olaal) Lagliia ol 9 ol sasns (o L OIS Ol palgiall Jaad) 138 g 8]
Al Saa Jlgh (A asla A LaliS a8, )k Lags Legil e LaaySil
-l e AT ()

A a5 T ca B gy e Ly S Luigag By g aia g
) ABda A5 daaa
938 alnl Alad A e B
il g 8siall o2 Sladl B Al o qud (e el b ke g gl

L e glan gl cipdal) SHL

Ik Lol

XY



;:‘J_A;‘

alug dde A Lo dana Gulajal) Cipdl o adlug 35ually Cpallal) oy & 2anl)
sy Lo
Oa gy Sy A o) A o e Guldl) el ) audalgiall Jasdl 138 sl
pnuly Gleasls dush sany Wiy o lghilag o asall 138 ) cilag L el o
asdinl) (5ad) 13l
b e o Gain Jhley O ) A Y adlgiadl Jeal) 1 dliS oy
dauay odayg dpanyg Aiing ) Al o gy s o opmag 4alial (ol
Oadlad) by dda e

dolh o & Uisly aaleyg db) agliba saimg sd) A Jead) 12 gaaf Ly

Craadlgd)
sl 08y laay s L) ¢ ga Gilea Gy Ailal) Jand) 134 (521

Uhlaa (s dagad



Ayl (adle

Al Ay et g huall 3ylal 4oy ol e JLaV) gy Liuhs Cela

. L)Y CNAS Livise

e lpall 3130 (B el & Jlai¥) g Ja tAIKEY) e Liinyy caallal

ted e e il VLAY (e A gana ) Auyall daladl AASEY) ¢ i

Phngall B eyl pe Jlai¥) jalae aag Ja —

Slansall Jala g huall 3)la) 8 aSail) Cilelya) A oS -

Cismssall Jals g all 5yla) 8 580 aw)ll e Juai¥) aalsd Ja -

ghall Bl & ey e JbaVl s e il I luhy P e Gaags

iy s alse Y CNAS:hadl delanl) clinlill bl Gsaall duwpa

Al adime Auhal ) 8 clia Ul aea 3lafs gl meiall e bade!

il bl ) bl g Cus dassally Sale 100 (e o5l

aeDlady sinin blse YL CNAS c1adl duelaaV) cilipelill jdagll sl duwse Jlee .1
fsspall dalias dal e agin b Oleilly clyadl Jols da) (e dasll e &

Ja b Jaxs LigYlh CNAS chadl Lelaay) clinlll jhgl Goiall duwse 3l .2
ey e Adpla g haall ot Blal (S Gy daplay Jal g huall 25ag

e liny) Gliplill jdagl) 3oaiall duuge 3 Lhadiul Y1 4 Gy el aVLaY) L3
. LleYL CNAS (123

el sl LlseYL CNAS ¢hadl Lelaa¥) clindlill jhgll Gouall duwse Jue 4
Jsn 53 s e aginla) alieay dususall Jal @i®le Cua dungdl z)la asd
Jardl Jlase



Study summary

Our study was titled “The Role of Professional Applications in Creating
Communication Coordination within the Institution,” a Case Study of the CNAS
Laghouat Foundation
Our study started from the problem: Does informal communication affect
conflict management?

The general problem of the study is divided into a set of sub-questions:

% Are there aspects of informal communication in the organization?

¢ How are the procedures for controlling conflict management within the
organization?

Does the presence of informal communication have an impact on conflict

management within the organization?

Through our study, we aim to identify the role of informal communication in
conflict management at the National Fund for Social Insurance for Labour’s
Foundation (CNAS) in Laghouat. In our study, we relied on the descriptive
approach and the data collection tool represented by the questionnaire to study
the study population consisting of 100 workers in the institution, where we
reached the following results:

1. Workers at the National Fund for Social Insurance for Labours (CNAS) in
Laghouat seek help from their colleagues in the field of work in order to
exchange experiences and cooperate among themselves for the benefit of
the institution.

2. The management of the National Fund for Social Insurance for Labour’s
CNAS in Laghouat intervenes in the event of a conflict to resolve it in an
official manner, but sometimes the conflict is resolved informally.

3. Informal communications are the most used in the National Fund for
Social Insurance Foundation for employees (CNAS) in Laghouat.

4. Workers at the National Fund for Social Insurance for Employees
(CNAS) in Laghouat meet each other outside the institution according to
their relationships within the institution, and most of their conversations
about the meeting revolve around the field of work.
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