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Abstract

The study aims to identify the impact of the quality of banking services on
achieving the competitive advantage of a sample of employees of the Bank of Algeria
abroad in Laghouat. Where the study sample consisted of (30) female employees of
the bank under study in "Alghouat”, this effect was tested using the appropriate
statistical tools. The results indicated that there is a statistically significant effect of
the quality of banking services in achieving competitive advantage. The study
concluded with many results, the most important of which are: The quality of
banking services is one of the most essential elements for achieving success and the
ability to provide quality banking services in an accurate and approved manner; It
was also concluded that the quality of banking services has a very important impact
on achieving the competitive advantage in a foreign bank of Algeria.

Keywords: quality of banking services; Competitive advantage; Algeria Foreign
Bank.
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RELIABILITY

/VARIABLES=01 Q2 03 Q4 Q05 Q06 Q7 08 Q9 Q10 011 Q12 Q13 Q14 Q15 Q16
017 Q18 Q19 020 Q21 Q22 Q23 Q24 Q25 Q26 Q27

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Notes
Output Created 15-juin-2023 18:47:57
Comments
linput Data C:\Users\BML-TECH\Desktop\ <l
o2 il 5 A8 jeaall cileaall 53 sa\la i 5 4yl
2 i el el &l 3 el B8s5 sV

Active Dataset |DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 30

File

Matrix Input

IMissing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the
procedure.

Syntax |RELIABILITY
/VARIABLES=Q1 Q2 Q3 Q4 Q5 Q6
Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15
Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23
Q24 Q25 Q26 Q27
ISCALE(ALL VARIABLES") ALL
IMODEL=ALPHA.
JResources Processor Time 00:00:00,000

Elapsed Time 00:00:00,002

[DataSetl] C:\Users\BML-TECH\Desktop\ 5ss>\Lla 51y dudjmall olodsll
D e B s LS Bl Gadix S 3 Le y ST dadyaedl o leas
o LJl.sav



Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded? 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,941

27

FREQUENCIES VARIABLES=(ixJ!

dxaab wde JaxJl
/ORDER=ANALYSIS.
Frequencies

yo=_J |

Notes

B sl dpdgall

‘53_1_‘4_,0\_”_;,0\_)“_1._;{_1_”

Output Created
Comments

Iinput

IMissing Value Handling

Syntax

[Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

15-juin-2023 18:46:36

C:\Users\BML-TECH\Desktop\<eall
A paall L 3l 50 s ladal) A jeaall b il 5 8
a8 el Apudlall iy i) 5al) o AN sV
|DataSetl
<none>
<none>
<none>
30

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.

[FREQUENCIES VARIABLES=(siall el

5ol Aigd) g stuall adedl) daph die Jaall
/ORDER=ANALYSIS.

00:00:00,000
00:00:00,002




[DataSetl] C:\Users\BML-TECH\Desktop\olowsll iidymaall LeySTs\60,>
Ol byaadl Lay STy 8 Gaix s b o]l 3G d5 x50
o LJl.sav
Statistics
Cpiall el Agal) ol | el gaindl | Jaadl die daula
N Valid 30 30 30 30 30
Missing 0 0 0 0 0
Frequency Table
adadl
Cumulative
Frequency Percent Valid Percent Percent
Valid — _s3 16 53,3 53,3 53,3
sl 14 46,7 46,7 100,0
Total 30 100,0 100,0
g
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 4 18 8 26,7 26,7 26,7
G Lad 43 30 (e 22 73,3 73,3 100,0
Total 30 100,0 100,0
Aigall 3 il
Cumulative
Frequency Percent Valid Percent Percent
\Valid < 5w 05 e S 11 36,7 36,7 36,7
Gw 15 oo S 19 63,3 63,3 100,0
Total 30 100,0 100,0
adail) (s gianal)
Cumulative
Freguency Percent Valid Percent Percent
Valid s 7 23,3 23,3 23,3
ol 21 70,0 70,0 93,3
Lle bl o 2 6,7 6,7 100,0
Total 30 100,0 100,0

Jatl)_sie_dagh



Cumulative

Frequency Percent Valid Percent Percent

Valid i 3ic 30 100,0 100,0 100,0

DESCRIPTIVES VARIABLES=Q1l Q02 Q3 Q4 Q05 Q6 Q7 Q08 Q9 Q10 Q11 Q12 Q13 Q14
Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24 Q25 Q26 Q27 X1 X2 X3 X4 X5 Xt
vl y2 y3 Yt

/STATISTICS=MEAN STDDEV.

Descriptives

Notes
Output Created 15-juin-2023 18:47:33
Comments
linput Data C:\Users\BML-TECH\Desktop\ <l
o2 il 5 A8 jeaall cileaall 53 sa\la i 5 4 puadll
e O i 5all el Aol 5 ) (385 sav
Active Dataset |DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 30
File
IMissing Value Handling Definition of Missing JUser defined missing values are treated
as missing.
Cases Used All non-missing data are used.
Syntax IDESCRIPTIVES VARIABLES=Q1 Q2
03 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12
Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20
Q21 Q22 Q23 Q24 Q25 Q26 Q27 X1
X2 X3 X4 X5 Xt yly2 y3 Yt
ISTATISTICS=MEAN STDDEV.
IResources Processor Time 00:00:00,000
Elapsed Time 00:00:00,003

[DataSetl] C:\Users\BML-TECH\Desktop\ 55s>\Lls ;51 5 45 jmall &Llodsll
S e b e d LS Bl GuiinS b Lay STy dadyaadl o laas]l
2 LxJdl.sav




Descriptive Statistics

N Mean Std. Deviation
Q1 30 4,1667 64772
Q2 30 4,2333 ,67891
Q3 30 4,2000 , 71438
Q4 30
05 30
06 30
Q7 30
08 30
Q9 30
Q10 30
Q11 30
Q12 30
Q13 30
Q14 30
Q15 30
Q16 30
Q17 30
Q18 30 4,3667 , 71840
Q19 30 4,3000 , 79438
Q20 30 4,2333 ,77385
021 30
Q22 30
Q23 30
Q24 30
Q25 30 4,3667 ,85029
Q26 30 4,4000 ,72397
Q27 30 4,3333 ,84418
X1 30 4,2000 ,60395
X2 30 4,3333 ,52248
X3 30 4,4111 ,42601
X4 30 4,3778 ,61109
X5 30 4,3833 ,51584
Xt 30 4,3411 ,40610
y1l 30 4,3000 , 70765
y2 30 4,3417 45714
y3 30 4,3667 77484
Yt 30 4,3361 ,55768
Valid N (listwise) 30




T-TEST
/TESTVAL=3

/MISSING=ANALYSIS
/VARIABLES=X1 X2 X3 X4 X5 Xt
/CRITERIA=CI (.95).

T-Test
Notes
Output Created 16-juin-2023 18:25:22
Comments
Iinput Data C:\Users\BML-TECH\Desktop\ <:laall

IMissing Value Handling

Syntax

[Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

o8 L il 5 A jeaall clanal) 53 sa\la il 5 48 peall
A i el el &l 3 el (38a5 sav
|DataSet1
<none>
<none>
<none>

30

User defined missing values are treated

as missing.

Statistics for each analysis are based
on the cases with no missing or out-of-
range data for any variable in the
|ana|ysis.

T-TEST

ITESTVAL=3

IMISSING=ANALYSIS
/VARIABLES=X1 X2 X3 X4 X5 Xt
/CRITERIA=CI(.95).

00:00:00,000

00:00:00,002

[DataSetl] C:\Users\BML-TECH\Desktop\ 55s>\Lls ;51 5 45 jmall &Llodsll

)_ijl)'_?dl J_A_J Q:néli‘l I

2 LxJdl.sav

One-Sample Statistics

b el Gu xS H I_AJ_"JI_Q Q_HH_O_H S lous !




N Mean Std. Deviation | Std. Error Mean
X1 30 4,2000 ,60395 , 11026
X2 30 4,3333 ,52248 ,09539
X3 30 4,4111 42601 ,07778
X4 30 4,3778 ,61109 , 11157
X5 30 4,3833 ,51584 ,09418
Xt 30 4,3411 ,40610 ,07414

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) |Mean Difference Lower Upper
X1 10,883 29 ,000 1,20000 ,9745 1,4255
X2 13,977 29 ,000 1,33333 1,1382 1,5284
X3 18,143 29 ,000 141111 1,2520 1,5702
X4 12,349 29 ,000 1,37778 1,1496 1,6060
X5 14,688 29 ,000 1,38333 1,1907 1,5760
Xt 18,088 29 ,000 1,34111 1,1895 1,4928




T-TEST
/TESTVAL=3

/MISSING=ANALYSIS
/VARIABLES=yl y2 y3 Yt
/CRITERIA=CI (.95).

T-Test
Notes
Output Created 16-juin-2023 18:51:12
Comments
linput Data C:\Users\BML-TECH\Desktop\ <Al

IMissing Value Handling

Syntax

JResources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

o8 L il 5 A jeaall clanal) 53 s\l il 5 48 peall
ol i all el dpudlidl) 5 ) (38a3 sV
|DataSetl
<none>
<none>
<none>

30

User defined missing values are treated
as missing.

Statistics for each analysis are based
on the cases with no missing or out-of-
Jrange data for any variable in the
analysis.

T-TEST

ITESTVAL=3

IMISSING=ANALYSIS
IVARIABLES=y1 y2 y3 Yt
/CRITERIA=CI(.95).

00:00:00,000

00:00:00,003

[DataSetl] C:\Users\BML-TECH\Desktop\ 35s>\Lls ;51 s 45 bjumall &Llodsll
[SUS] B S | R U G SUPUR: U W W B WU W By Wk S Ln‘}_‘l‘lﬁ b el O lods ]l

s> LxJdl isav




One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
y1l 30 4,3000 ,70765 , 12920
y2 30 4,3417 45714 ,08346
3 30 4,3667 77484 14147
Yt 30 4,3361 ,55768 ,10182

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) |Mean Difference Lower Upper
y1l 10,062 29 ,000 1,30000 1,0358 1,5642
y2 16,075 29 ,000 1,34167 1,1710 1,5124
y3 9,661 29 ,000 1,36667 1,0773 1,6560
Yt 13,123 29 ,000 1,33611 1,1279 1,5444




T-TEST GROUPS=3 ;41 dyigall (1 2)
/MISSING=ANALYSIS
/VARIABLES=Xt
/CRITERIA=CI (.95) .

T-Test
Notes
Output Created 16-juin-2023 19:12:07
Comments
linput Data C:\Users\BML-TECH\Desktop\eaall
b ol L il 552 o clexal) 48 puaall L 5 8
58 5 el Apudliil) ey i) jall s LAl sav
Active Dataset |DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 30
File

IMissing Value Handling Definition of Missing

JUser defined missing values are treated

as missing.

Cases Used Statistics for each analysis are based
on the cases with no missing or out-of-
range data for any variable in the
analysis.

Syntax T-TEST GROUPS=6_all 4:¢li(1 2)
IMISSING=ANALYSIS
/NVARIABLES=Xt
ICRITERIA=CI(.95).

JResources Processor Time 00:00:00,000

Elapsed Time 00:00:00,003

[DataSetl] C:\Users\BML-TECH\Desktop\oloas Il 4 b meldl La 5l 4\ 554>

Slodsdl 4 d el Ln)_ﬁj P R S i R S W

s> LxJdl .sav

Group Statistics

Lw s 50 oy 51y I

Aigall 5 pal) N Mean Std. Deviation |Std. Error Mean
Xt &l 5w 05 (e Bl 11 4,2894 ,60154 ,18137
L 5 (e S 19 4,3711 ,24919 ,05717




Independent Samples Test

Levene's Test

for Equality of

Variances t-test for Equality of Means
F Sig. t df
Xt Equal variances assumed 3,808 ,061 -,524 28
Equal variances not -,429 12,020
assumed
Independent Samples Test
t-test for Equality of Means
Std. Error
Sig. (2-tailed) |Mean Difference Difference
Xt Equal variances assumed ,604 -,08166 ,15582
Equal variances not ,675 -,08166 ,19017
assumed
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Lower Upper
Xt Equal variances assumed -,40084 ,23752
Equal variances not -,49592 ,33260
assumed




ONEWAY Xt BY ssdwnd! o dxzidl

/POLYNOMIAL=1

/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA (0.05).

Oneway
Notes
Output Created 15-juin-2023 18:51:46
Comments
Iinput Data C:\Users\BML-TECH\Desktop\zlesll

IMissing Value Handling

Syntax

JResources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

b ol L il 552 g clexal) 48 puaall s 5 8
(385 5 juall pudliil) ey i) jadl o jladl sav
|DataSetl
<none>
<none>
<none>

30

User-defined missing values are
treated as missing.
Statistics for each analysis are based
on cases with no missing data for any
variable in the analysis.
ONEWAY Xt BY s siusall_ailetl
/POLYNOMIAL=1
ISTATISTICS DESCRIPTIVES
IMISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA(0.05).

00:00:00,000

00:00:00,007

[DataSetl] C:\Users\BML-TECH\Desktop\olowsll 45 djaell La 51 o\ 604>

Slodsdl i d el
s> LxJdl isav

Ln)_ﬁlju;eé_&_ﬁz_? b yol

Lw s 50 oy 51y I




Descriptives

Xt
95% Confidence Interval for Mean
N Mean Std. Deviation | Std. Error Lower Bound Upper Bound
s s 7 4,0952 ,59727 ,22575 3,5429 4,6476
slasal 21 4,4270 ,32061 ,06996 4,2810 4,5729
e <l 2 4,3000 ,07071 ,05000 3,6647 4,9353
Total 30 4,3411 ,40610 ,07414 4,1895 4,4928
Descriptives
Xt
Minimum Maximum
s sl 2,90 4,70
sl 3,68 5,00
e il 4,25 4,35
Total 2,90 5,00
ANOVA
Xt
Sum of Squares df Mean Square
|Between Groups (Combined) ,581 2 ,291
Linear Term Unweighted ,065 1 ,065
Weighted ,329 1 ,329
Deviation ,253 1 ,253
\Within Groups 4,201 27 ,156
Total 4,783 29
ANOVA
Xt
F Sig.
|Between Groups (Combined) 1,868 174
Linear Term Unweighted 419 ,523
Weighted 2,114 ,158
Deviation 1,623 ,214

Post Hoc Tests

Multiple Comparisons




Xt

Scheffe
(1) J) Mean Difference
s sinaall_oalaill 5 shusall el (I-3) Std. Error Sig.
g il -,33175 , 17216 , 176
Lle bl jo -,20476 ,31627 ,812
il @l ,33175 , 17216 , 176
Lle bl jo , 12698 ,29191 ,910
e @l i ,20476 ,31627 812
il -,12698 ,29191 ,910
Multiple Comparisons
Xt
Scheffe
(1) J) 95% Confidence Interval
5 siall caaill (5 sinall (ardall Lower Bound | Upper Bound
s Gaibd - 7776 1141
e el -1,0239 6144
Ol s -,1141 7776
Lle cula) -,6291 ,8830
Lle bl @l -,6144 1,0239
(il -,8830 ,6291

Homogeneous Subsets

Xt
Scheffe*”
ealaill (5 giaall Subset for alpha
=0.05
N
e 7 4,0952
Le el 2 4,3000
Ol 21 4,4270
Sig. 474

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size = 4,345.

b. The group sizes are unequal. The harmonic

mean of the group sizes is used. Type | error

levels are not guaranteed.
GET




FILE='C:\Users\BML-TECH\Desktop\ 534>\ 1s 514 dubaadl oleasll

o e J

A5l s Lo
'&r?JLﬁz_H.SF:lV'.

DATASET NAME DataSetl WINDOW=FRONT.

REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT Yt

/METHOD=ENTER Xt.

Regression

POUT (.10)

Notes

3ooa ! Gadxs 8 Lay Sl dabyaedl oleasdl "+

Output Created
Comments

linput

IMissing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

16-juin-2023 22:33:53

C:\Users\BML-TECH\Desktop\ el
2 L il 4 padd) lasall 52 sa\la il 5 48 juadl)
s> ) el ey Zandlall 3 all s sav
|DataSetl
<none>
<none>
<none>
30

User-defined missing values are

treated as missing.

Statistics are based on cases with no

|missing values for any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Yt
/IMETHOD=ENTER Xt.
JResources Processor Time 00:00:00,000
Elapsed Time 00:00:00,006
Memory Required 2156 bytes
Additional Memory Required 0 bytes
for Residual Plots
[DataSetl] C:\Users\BML-TECH\Desktop\ 53s>\Lla 51y Lydymall oloasll




o e J

f.. ]~ 9‘ |
o LxJl.sav

5 5 I G

Variables Entered/Removed”

3 e ST Ldyaadl Oleas

IModel Variables Variables
Entered Removed Method
1 Xt? Enter
a. All requested variables entered.
b. Dependent Variable: Yt
Model Summary
IModel Adjusted R Std. Error of the
R R Square Square Estimate
1 7122 ,507 ,490 ,39836
a. Predictors: (Constant), Xt
ANOVA"
IModel Sum of Squares df Mean Square F Sig.
1 Regression 4,576 1 4,576 28,835 ,000?
Residual 4,443 28 ,159
Total 9,019 29

a. Predictors: (Constant), Xt




ANOVA®

IModel Sum of Squares df Mean Square F Sig.
1 Regression 4,576 1 4,576 28,835 ,000%
Residual 4,443 28 ,159
Total 9,019 29
a. Predictors: (Constant), Xt
b. Dependent Variable: Yt
Coefficients®
IModel Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) ,090 794 ,113 911
Xt ,978 ,182 , 712 5,370 ,000

a. Dependent Variable: Yt




