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Study summary

The front jobs have an important role in improving the image of
the institution, as is the case in the Seychelles Hotel in Laghouat
as it is the front stage or the front end of the hotel, as this study
aims to uncover the role of front posts (front offices) and the
extent of their contribution to improving the image of the institution
and we adopted in our study this approach Descriptive for the
objective description of the phenomenon, and we resorted to using
the questionnaire tool as a means to study the topic, and thus we

used the intentional sample that consisted of 50 Single, where the

results of the study showed the following: The hotel has the
confidence of customers, the hotel has good reputation among
customers, the workers care about their appearances and use
tactful words with customers, that the hotel workers keep the
customers' information confidential, and provide the necessary
information with advice, as well as they make sure to meet
Customer requests.
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