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Abstract

This study aimed to examine the impact of organizational conflict on
working women in an educational institution (Abirat Marzouq, Laghouat
Province). To achieve the study's objectives, a questionnaire was used,
adopting a descriptive approach along with the Statistical Package for
the Social Sciences (SPSS), Pearson’s correlation coefficient, and
analysis of variance (ANOVA). The study hypotheses were tested on a
sample of 30 female workers, and the results revealed the following:

1. Organizational conflict has a statistically significant negative impact
(p = 0.000) on the job performance of working women in the educational
institution.

2. No statistically significant differences (p = 0.911) were found in the
level of organizational conflict attributed to seniority (work experience).

3. No statistically significant differences (p = 0.715) were found in the
level of organizational conflict attributed to educational qualifications
Keywords: Working women; organizational conflict
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SPSSz—l » zilid 1 03 (3alall

Correlations

1g) o= Pearson .
Correlation 732
Sig. (2-tailed) ,000
N 30
2¢) pa Pearson .
Correlation 469
Sig. (2-tailed) ,009
N 30
KIaBS) Pearson
Correlation 156
Sig. (2-tailed) 411
N 30
4¢) pa Pearson
Correlation 276
Sig. (2-tailed) ,140
N 30
Sglra Pearson N
Correlation 539
Sig. (2-tailed) ,002
N 30
6! = Pearson
Correlation 144
Sig. (2-tailed) ,449
N 30
Tg) pa Pearson
Correlation 245
Sig. (2-tailed) ,192
N 30
8g) = Pearson .
Correlation 436
Sig. (2-tailed) ,016
N 30
9| pa Pearson
Correlation 356
Sig. (2-tailed) ,053
N 30
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10e= Ei?rrslc:’:ion 597"
Sig. (2-tailed) ,000
N 30
&l pall Pearson
Correlation 1
Sig. (2-tailed)
N 30
Correlations
s1aY)
1abs Pearson .
Correlation 368
Sig. (2-tailed) ,046
N 30
245 Pearson .
Correlation 398
Sig. (2-tailed) ,030
N 30
M E?)?rr:IZr;ion 337
Sig. (2-tailed) ,069
N 30
45 Pearson .
Correlation 390
Sig. (2-tailed) ,033
N 30
oo g?)?rrcasl:?ion 329
Sig. (2-tailed) ,076
N 30
o gg?::l:?ion 198
Sig. (2-tailed) ,293
N 30
T Pearson
Correlation 230
Sig. (2-tailed) ,222
N 30
oo CPZ?J?rrSIC;?ion 247
Sig. (2-tailed) ,189
N 30
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9l Pearson .
Correlation 363
Sig. (2-tailed) ,049
N 30
10l ¢ Pearson o
Correlation 559
Sig. (2-tailed) ,001
N 30
|yl Pearson
Correlation 1
Sig. (2-tailed)
N 30
Group Statistics
Std.
Std. Error
VARO00001 N |Mean | Deviation| Mean
gl sl 1 8116,75 ,886 ,313
2 825,13 1,126 ,398
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Confidence
Interval of the
Difference
Sig. Mean Std. Error
F | Sig. t df (2tailed) | Difference | Difference | Lower | Upper
¢ly=all  Equal
variances - _ - N
assumed 414 530 16,530 14 ,000 8,375 ,507 9.462| 7,288
Equal
variances 1 13.2 7 7 - -
not -16,530 3,269 ,000 -8,375 ,50 9467 | 7,283
assumed
Group Statistics
Std.
Std. Error
VARO00001 N Mean | Deviation| Mean
slay) 1 820,25 1,669 ,590

47




2 827,00 926 ‘ 327 |
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Confidence
Interval of the
Difference
Mean Std. Error
F Sig. df Sig. (2tailed)| Difference | Difference | Lower | Upper
1Y) Equal
variances - R - R
sasumed 1,647| ,220 10,003 14 ,000 6,750 ,675 8,197 | 5,303
Equal
variances - -
not -10,003 10,935 ,000 -6,750 ,675 8.236 | 5.264
assumed
Reliability Statistics
N of ltems
Cronbach's
Alpha
,761 10
Reliability Statistics
N of ltems
Cronbach's
Alpha
,652 10
adl
Frequency Percent Valid Percent
Cumulative
Percent
1 25 (s 4 13,3 13,3 13,3
. 4w 34-25 o
Valid 11 36,7 36,7 50,0
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1 44-34 e
11 36,7 36,7 86,7
(#45-5545
Total 4 13,3 13,3 100,0
30 100,0 100,0
Aelaay) Al
Frequency Percent Valid Percent
Cumulative
Percent
e Lie 12 40,0 40,0 40,0
5z Fe 17 56,7 56,7 96,7
Hallaa 3,3 3,3 100,0
Valid Total 30 100,0 100,0
3 g.dé‘\'\
Frequency Percent Valid Percent
Cumulative
Percent
10 33,3 33,3 33,3
7 23,3 23,3 56,7
S5 5 o 8 26,7 26,7 83,3
Gl 9 G Dlsin 5 e
e 14 10 e 1 33 33 86,7
4w 19 15 - 4 13,3 13,3 100,0
20 G 58 ld das
Valid  Total 30 100,0 100,0
Saadl Clelu 2o
Frequency Percent Valid Percent
Cumulative
Percent
6 20,0 20,0 20,0
6 Slela 16 53,3 53,3 73,3
8 vlelu
8 26,7 26,7 100,0
AUy Jaall
Valid Total 30 100,0 100,0
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alall Ja sal)

Frequency Percent Valid Percent
Cumulative
Percent

Rt 2 6,7 6,7 6,7

¢ s6 6 20,0 20,0 26,7

JPEREN 22 73,3 73,3 100,0
Valid Total 30 100,0 100,0

Descriptive Statistics
Mean Std. Deviation N
&) pall 21,20 3,357 30
Iyl 23,63 2,748 30
Correlations
g1 _pal eIyl

Pearson Correlation 1 7717

Sig. (2-tailed) ,000

N 30 30
&) pall . -7717

Pearson Correlation 1

Sig. (2-tailed) ,000
lay) N 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

One-Sample Statistics

N Mean

Std. Deviation

Std. Error Mean

30 19,17

2,036

372
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| eyl I

30|

23,63 |

51

2,748 ,502
One-Sample Test
Test Value = 20
t df Sig. (2-tailed) | Mean Difference
95% Confidence Interval of the
Difference
Lower Upper
g pall -2,242 29 ,033 -,833 -1,59 -,07
A 7,242 29 ,000 3,633 2,61 4,66
Descriptives
t‘)mj‘
95%
Confidence
Interval for
Mean
Std. Std. | Lower| Upper
N Mean | Deviation | Error | Bound| Bound | Minimum | Maximum
Gl g 5 (e Jl 10]22,10 3,872 | 1,224 | 19,33 | 24,87 16 27
G5 9 A Dl 5 (e 7120,71 3,147 1,190| 17,80| 23,62 16 25
e 14 10 820,75 3,495| 1,236 | 17,83 | 23,67 16 24
e 19 A 15 121,00 21 21
3 AL 20 420,75 3,403 | 1,702 | 15,33 | 26,17 16 24
Total 301 21,20 3,357 613 | 19,95| 22,45 16 27
ANOVA
t‘)‘aj\
Sum of Mean
Squares| df Square F Sig.
Between Groups
12,221 4 3,055 ,243 911
Within Groups
314,579 25 12,583
Total 326,800 29




Descriptives

N Mean Std. Deviation Std. Error Minim | Maxim
95% Confidence Interval for | ym um
Mean
Lower Bound

Upper

Bound
(sl 2| 21,50 3,536 2,500 -10,27 53,27 19 24
¢ b 6| 20,17 3,764 1,537 16,22 24,12 16 25
JPERIEN 22| 21,45 3,348 714 19,97 22,94 16 27
Total 30 21,20 3,357 ,613 19,95 22,45 16 27

ANOVA
Sum of Squares df Mean Square Sig.

Between Groups 8,012 2 4,006 ,339 , 715
Within Groups 318,788 27 11,807
Total 326,800 29
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