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Abstract:

This study aimed to examine the impact of communication
technology on job performance among a sample of local
administration employees at Ibn Nasser Ben Shahrah Municipality.
The study also seeks to explore the relationship between
communication technology and improving job performance of local
administration workers.

The research instrument, represented by a questionnaire, was
applied to a sample of 46 male and female employees. The
descriptive and analytical methods were used, in addition to the
case study approach. After collecting the study data, these results
were analyzed and summarized as follows:

— The wuse of communication technology contributed to
improving job performance by 97.6% in task completion speed
and 95.2% in output quality.

— 60.9% of employees showed regular reliance on digital
applications in performing their job duties.

— High technology usage was associated with improved
performance indicators by 91.7% in collaboration and 88.9%
in receiving positive feedback.

Keywords: Local administration, Job performance, Communication
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SPSS &l y520 :(02) o3, 3L
Frequency Table
Ciad)
. Cumulative
Frequency | Percent | Valid Percent
Percent
B 29 63,0 63,0 63,0
Valid 17 37,0 37,0 100,0
Total 46 100,0 100,0
el
) Cumulative
Frequency | Percent | Valid Percent
Percent
35 ) 4w 26 ¢
ol B 26 0 12 26,1 26,1 26,1
A
44 N 436 ¢
. 4 e 25 54,3 54,3 80,4
Valid PR
4w 45 e S 9 19,6 19,6 100,0
Total 46 100,0 100,0
(alad) Ja 5l
. Cumulative
Frequency | Percent | Valid Percent
Percent
G 13 28,3 28,3 28,3
PESIEN 29 63,0 63,0 91,3
Valid  (Fee S 1 2,2 2,2 93,5
e clal 3 6,5 6,5 100,0
Total 46 100,0 100,0
( ]
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5 _add)
) Cumulative
Frequency | Percent | Valid Percent
Percent
L e Bl 2 4,3 4,3 4,3
5 M A ¢
o e 27 58,7 58,7 63,0
C.!\"w
Gl 10 S 6 3 6,5 6,5 69,6
s 10 oo S 14 30,4 30,4 100,0
Total 46 100,0 100,0
10
) Cumulative
Frequency | Percent | Valid Percent
Percent
b 6 13,0 13,0 13,0
Gmail 39 84,8 84,8 97,8
Valid
yahoo 1 2,2 2,2 100,0
Total 46 100,0 100,0
11
) Cumulative
Frequency | Percent | Valid Percent
Percent
Y 9 19,6 19,6 19,6
whatsapp 29 63,0 63,0 82,6
Valid Telegram 4 8,7 8,7 91,3
Viber 4 8,7 8,7 100,0
Total 46 100,0 100,0
(e )




Y

12
) Cumulative
Frequency | Percent | Valid Percent
Percent
Y 29 63,0 63,0 63,0
Zoom 5 10,9 10,9 73,9
Valid
Google meet 12 26,1 26,1 100,0
Total 46 100,0 100,0
13
. Cumulative
Frequency | Percent | Valid Percent
Percent
Y 22 47,8 47,8 47,8
Google drive 20 43,5 43,5 91,3
Valid
Share point 4 8,7 8,7 100,0
Total 46 100,0 100,0
14
) Cumulative
Frequency | Percent | Valid Percent
Percent
L 8 17,4 17,4 17,4
e sad 10 21,7 21,7 39,1
L e 4 8,7 8,7 47,8
Valid
|yl 12 26,1 26,1 73,9
RECMRY 12 26,1 26,1 100,0
Total 46 100,0 100,0
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150«
) Cumulative
Frequency | Percent | Valid Percent
Percent
L s 17 37,0 37,0 37,0
L s 11 23,9 23,9 60,9
Lo 3 6,5 6,5 67,4
Valid
BRE 7 15,2 15,2 82,6
axiind Y 8 17,4 17,4 100,0
Total 46 100,0 100,0
160~
) Cumulative
Frequency | Percent | Valid Percent
Percent
e 8 17,4 17,4 17,4
L sand 4 8,7 8,7 26,1
L e 2 4,3 4,3 30,4
Valid
| 10 21,7 21,7 52,2
RS 22 47,8 47,8 100,0
Total 46 100,0 100,0
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17+
) Cumulative
Frequency | Percent | Valid Percent
Percent
Laa 5 13 28,3 28,3 28,3
L sl 10 21,7 21,7 50,0
L 3 6,5 6,5 56,5
Valid
(PR 8 17,4 17,4 73,9
(,.v;:wi Y 12 26,1 26,1 100,0
Total 46 100,0 100,0
74 * 18~ Crosstabulation
T
Total
axd Y
Count 41 4 45
i
% within 7o« | 97,6% 100,0% 97,8%
18
Count 1 0 1
Y
% within 70+ 2,4% 0,0% 2,2%
Count 42 4 46
Total
% within 70+ | 100,0% 100,0% | 100,0%
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70+ * 190« Crosstabulation

7
Total
ad Y
Count 40 3 43
pxd
% within 70+ | 95,2% 75,0% 93,5%
19
Count 2 1 3
Y
% within 7. 4,8% 25,0% 6,5%
Count 42 4 46
Total
% within 70+ | 100,0% 100,0% 100,0%
704 * 200« Crosstabulation
T
Total
axd Y
Count 41 4 45
pxd
% within 70+ | 97,6% 100,0% 97,8%
200
Count 1 0 1
Y
% within 7.~ 2,4% 0,0% 2,2%
Count 42 4 46
Total
% within 70+ ] 100,0% 100,0% 100,0%
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8 * 21« Crosstabulation

8w
Total
ad Y
Count 35 8 43
axd
% within 80+ ] 97,2% 80,0% 93,5%
210
Count 1 2 3
Y
% within 8+ 2,8% 20,0% 6,5%
Count 36 10 46
Total
% within 8+ | 100,0% | 100,0% | 100,0%
8w« * 22 Crosstabulation
8o
Total
axd Y
Count 24 9 33
axd
% within 8.+ ] 66,7% 90,0% 71,7%
220
Count 12 1 13
Y
% within 8+ 33,3% 10,0% 28,3%
Count 36 10 46
Total
% within 8+ | 100,0% | 100,0% | 100,0%
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8 * 23« Crosstabulation

8w
Total
ad Y
Count 33 10 43
axd
% within 80+ 91,7% 100,0% 93,5%
230
Count 3 0 3
Y
% within 8+ 8,3% 0,0% 6,5%
Count 36 10 46
Total
% within 8+ | 100,0% | 100,0% | 100,0%
8w« * 244 Crosstabulation
8o
Total
axd Y
Count 32 8 40
axd
% within 80+ ] 88,9% 80,0% 87,0%
24+
Count 4 2 6
Y
% within 8+ 11,1% 20,0% 13,0%
Count 36 10 46
Total
% within 8+ | 100,0% | 100,0% | 100,0%
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